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Saudi Arabia ia one of the leading countriea of the 
Arab World which is backed by an exemplanary economic era. 
Its national development plans forecast a record ODP. The 
sudden economic boom has brought about a tremendous increase 
in the demand for a widespread range of the products. The 
present economic policy tends to encourage imports of 
builders hardware and ssuiitary fittings. Thezrefore, these 
prospects of expozrts to a potential market is well-qualified. 
Since» the per capita income is high, at least two third 
of national income has, tmtil now, been invested in building 
projects. 
Saudi Arabian Monetary Agency, the country's Central 
Bank and investment authority, erpects the surplus to 
eaceed fi 20 billion a year until 1985. At present, a lot 
of construction market is captured by Koreans, lAiereas, 
India's contribution is a discouraging one. Indeed, there 
are ample apportiuities to enter into a potentially rich 
market by capturing a large share of builders hardware 
and sanitary fittings. 
II 
Th« pr«8«nt study has projscted that Indian exporters 
shOTild not miss a handsome and fruitful trade, which may con-
tribute a large foreign exchange to the national exchequer. 
It has also heen Identified the major Issues of the export 
market of builders hardira.re and sanitary fittings and appro-
priate suggestions haye been entmdated to overcome our Ills 
and to promote Saudi Arabian consumer which may Indirectly 
glre rise to buyer's satisfaction. Indian exporter can 
capture and cultivate a large share of this potential market 
by aptlng and genuinely considering the problems Identified 
herein. 
A little bit of planning, an understanding of Saudis' 
psychology especially colour preferences, novel ideas of 
comfort i.e. putting musical arrangements in the shower of 
their bath tubs, portable switches to get chilled and warm 
water when required etc. Thus, we can penetrate into this 
potential and competitive trade by adopting an effective 
marketing mix to achieve desired objectives. 
*• Til ARAB Bp(;^9ig *• 
The aggregate population of the Azab World Inolud-
Ing all the oountrlea that today form part of this region 
i.e. 21 Soverlgn States plus Palestine Is estimated by the 
League of Nations Economio Intelllgenoe Service is about 
162 million aggregate further beglnntng of 1980. Overall, 
there is an increase in the rate about 2.2 percent p.a. 
on average. The living conditions for the mass of the 
aggregate uonulatlon of the Arab World are distinctly bet-
ter today, and the scope for further improvement is still 
enormous. Moreover, the Arabs of today are healthier, 
better looked, better informed of the dictates of hygine 
and life of living. Change in life ezpeetations over the 
past half century is significant in itself, as indicator 
of man's widened oppoxrttmitiea, in terms of life span, to 
acquire the knowledge^skills and experience that he needs 
both for his productive endeavours and for the enjoyment 
of these endeavours. 
The following table shows Oil Refining Capacities 
in Arab Countries* 
( 1,000 barrels per day ) 
COUNTRT 
Iraq 
Kuwait 
Bahrain 
Qatar 
UAB 
Saudi Arabia 
P.S.R. Yemen 
Jordon 
Syria 
Lebanon 
Bgypt 
Sudan 
Libya 
Tunisia 
Algeria 
Norooeo 
Mauritania 
Somalia 
Total 
Existing 
Oapaeity, 
1979 
296 
644 
250 
10 
14 
1,005 
175 
25 
237 
30 
285 
26 
133 
25 
125 
78 
-
10 
3,373 
Estimated 
Capacity, 
1985 
320 
644 
250 
10 
135 
1,625 
169 
75 
237 
30 
410 
51 
138 
85 
502 
148 
20 
10 
4,859 
Estimated 
Capacity, 
1990 
470 
644 
250 
60 
185 
1,875 
169 
75 
317 
30 
410 
51 
348 
85 
502 
298 
20 
20 
5,809 
Hot* : 
Total estimated Capacity, 1985 and 1990» varies 
very slightly from that In source (4>859 and 3»809 
versus 4,867 and 5,827 respectively). 
Source s League of Arab States, op. clt., Table 13 
With irespeot to Arab Oil Exports, It Is to be 
noted that total Arab Consumption was 1.18 m.b/day In 1978 
I.e. 6 percent of total production for that year, and the 
rest 94 percent goes to export. This accounts in greater 
generation of oil revenues and the drive for development. 
This has led the Arabs to generate sufficient Income, also 
to Invest In road constructions, buildings, factories, 
schools, hospitals etc. to promote the quality of develop-
ment, the Arabs allow Imports of sanitary fittings and 
builders hairdware. The ;)olnt Arab action, of which economic 
Action was one Important facet which Is more rewarding and 
effective In the seirvlce of the regions common Interests. 
This is the more true the closer the co-operation becomes 
and the nearer it approaches harmonlsatlon of developaent 
strategies and policies and integration of a large part of 
infra structure and productive capacities in the individual 
countries, within and overall plan embodyiag an overall 
vision of the region economy. The Arab countries share a 
large number of vital interest and a common heritage, as 
well as ceirtaln fundamental hopes and expectation In the 
eeonoalc, soeial, culturalj^ political areas, they also 
seek to extend and enrich their shared experience of life 
in the drive for deTelopaent. In the present context, I 
have taken up one of the leading Arab Countries i.e. 
Saudi Arabia. 
Let us analyse Saudi Arabian economy with partic\ilar 
reference to trade prospects for developing countries. 
( Specially on Sanitary^j^ builders hardware prospects } 
1.2 The Saudi Arabian Bconomy : 
Saudi Arabia, with its population of 9 million, has 
tremendously been lorojected into a novel economic era by 
the substential increase in the petroleum t)rices. "Petro-
leum now accounts for over 85 percent of GDP which in 
fact grew in last 10 years at the average annual growth 
rate of 60 percent(real growth at adjusted constant prices) 
Above all, the national development plan forecasts 
that 1980 GDP will be about twice the previous level. 
The sudden economic apex has brought about a rapid 
increase for a wide range of products. The present 
economic policy tends to encourage development of domestic 
industry in order to lessen the country's dependence 
on oil. The present Saudi Arabian market is highly 
competitive and business transactions are concluded strictly 
;i 
on the basis of merit, cost and time. There Is an effective 
and integerated programme for private exporters is essential 
to establish a position in this market. Products with best 
prospects, at present, are eonstimer goods, building materials 
inclusive of sanitary and builders hardware etc. 
1.2.1 Basic Statistics j-
Area t 8,70,000 3q. miles 
Population : 9 million 
©DP t 3R 318,625 million (1980) 
Per Capita t 
1.2.2 foreign Trad^ i-
Saudi Arabia's Trade with all countries(million US ^) 
1976 1977 1978 
Exports 36438 41209 36568 
Imports 8694 14655 22060 
Balance t 27744 • 26554 • 14508 
( Source » Direction of Trade 1979 ) 
1.2.3 The Composition of Trade :-
Saudi Arabia's foreign trade increased rapidly 
in the last decade. 
G 
1.2.4 j^mssit I* 
Saudi Arabia's major forelga etclxan^ te •azninga are 
domlnatad by oil and oil producta. Tho majority of Saudi 
oil Importers are mostly Industrialised nations. It 
dominates the eoonomy by resulting In 85 percent of OB? 
(Annexure-I) 
Annexure-2 (Table 8 of Vol. I SA^ -pae) shovs that in 
value texma there was a three fold mc increase of 3audi 
Arabia's total iraisorts between 1968-1973. ^is resulted 
/ from a rapid expansion of public and private spending as 
well as from a sharp rise in import prices. The classifi-
cation of imt>orts indicates that while some items decline 
relatively, nearly all contributed to the growth of total 
imports. Since 1973t the latest year for lAiioh statistics 
are available - marked the beginning of huge inflow of 
goods and services into Saudi Arabicu definite ooaolusions 
on majar Imports and their compositions cannot be baaed en 
the available data. If the implementation of the various 
development programmes under way progress smoothly imports 
shall definitely grow at the xate/^ O^ percent p.a. 
Saudi Arabia's eoonomy is totally dependent on oil 
revenues unless it diversifies into other seetovs. The 
n 
i 
eoonomies of Impozrta may be broadly classified into the 
following t 
Food Stuff8 - 30 percent 
Machinery, Electrical appliances &: tzransport 
items - 30 percent 
Chemical, metalic and non-metalic products, 
building and construction equipments and 
materials <> 40 percent 
1.3 Geographical Distribution of Trade 
Annexure - (3A &• 3B) shows the geographical distribu-
tion of Saudi Arabia*s imports and exports. This refers to 
Saudi Arabia's foreign trade continues to be dominated by 
the industrisLlised countries/having advanced sophisticated 
technology. Majority of them are from Eastern Europe, 
Asia and other unspecified areas. USA, Japem, West Oemany, 
UK and Italy provide for more than 50 percent of imports 
and Japan, USA, France, Italy and Netherlands received more 
than 50 percent of Saudi Arabia's exports. 
The table below provides the percentage share 
of various groups of countries of the Saudi Arabian 
imports. 
o 
u 
PTC<nt Share of luwrtm 
Imports i$ iBillion) 
Industrialised Cotmtries 
Other European Countries 
Austi^alla/Hew Zealand 
OPIO 
Leas Developing Countries 
Asia (excludini{ India) 
India 
Others 
1977 
14655 
65.0 
2.6 
• 6 
5.4 
9.8 
6.1 
1.1 
9.4 
1978 
22060 
79.8 
2.9 
.6 
5.4 
3.8 
7.3 
.8 
1.4 
100.0 100.0 
( Source : Direotion of I«ade, 1979 ) 
1.4 Ahaorptive Potential 
The following table ahowa the index nunber of the 
oost, insurance and freight Taluea of Saudi Arabian iaporta 
in 1971-74 are ooapared with sinilar index nuabers for 
iaporta into the oil exporting oountries and for world 
iaporta. 
Saudi Arabian and World laporta 
Index numbars of tha CIP valuas, 1971-1974 
1970 • 100 
Saudi Arabia 
Oi l -expor t lng 
Countries 
World 
Source : Based on 
1§71 
114.6 
117.3 
111.8 
Roy Morson, 
1570-1975 (Wokln«ham. 
tm 
160.0 
140.1 
130.9 
OPEC ImT>ort 
U.S. I 
147^ 
277.6 
199.1 
180.4 
1474 
488.5 
325.4 
262.4 
8 and I n f l a t i o n 
Par ra , Bamos and 
Parra Ltd., 1975). 
It refers that Saudi Arabian Imports during the 
period surveyed grew at a much faster rate than average 
world Imports during the same period. It also Indicates 
Saudi Arabian Imports grew at a faster rate than Imports 
by the other countries of the Arab World. It Is also sug-
gested that the level of Imports will consistently Increase 
and remain high for the following reasons. 
(a) Large Investments will have to be made because of 
the vast alse of the country and Its lack of fixed 
capital. 
(b) Hatlonal Income is likely to increase. 
10 
(c) It l8 gor«xnment policy to expand the opportunities 
for gainful employment and to Improve the health, 
education and welfare of Its oltlsens* 
1*5 Analyala of India's Share 
India seeks very small share (1.1 percent only) of 
Saudi Impozrts In 1977* The share fell to 0.8 percent In 
1978 when the Saudi Arabian Imports had actually grown by 
60 percent. The reasons for this fall In share Is analysed 
below : 
Percent Oxrowth/ Percent Growth/ 
nnrTwii«pv/n»nTTD Decline In Saudi Decline In Absolute 
COUNTRT/GfiOUP market share level of exports to 
K* 3*A* 
Industrial Co\mtrles 
Other European Countries 
Australia/New Zealand 
OPBC 
LDC 
Asia (Excluding India) 
India 
22.8 
11.5 
0 
- 37.0 
- 61.2 
19.7 
- 27.3 
84.5 
67.3 
51.7 
- 5.6 
- 40.0 
68.8 
9.9 
- 1 
This refers to the following : 
(a) Saudi Arabia has preference to technologically 
adyanoed ooimtrles like USA, Japan and European 
Countries. Their quality standards* packaging, 
prices and margins are also relatively high. 
(to) It Is difficult for Saudi Importers to diversify 
their sources. For Instance, sanitary fittings, 
toullders hardware and other toulldlng and construc-
tion equipments, western contractozrs seek orders 
from their home country. Therefore, more and 
more Indian firms and contractors should seek con-
tracts toy penetrating In Saudi Aratolan competetive 
market. 
(o) A supplier to Saudi Aratola has to maintain a vezy 
high growth rate In order to enjoy a growing 
market share. Since the market Itself is expanding 
at a tremendous rate, anything toelow 50 percent 
growth rate will result in a rescedlng share of 
market sadly. Unfortunately, India has grown only 
^$9.9 percent. Indeed, It will have to step up 
its exports <§i 79.5 percent If we wish to Improve 
our market share from 01 percent to atoout 04 /• 
^u 
3audi Arabia has already started launching derelop-
aent plans. A niimber of agricultural developmental projects 
hare already been taken up during the First Plan 1970-75 
and a good nuraber of them farther expanded agricultural 
production during the second Plan 1976-80 by fostering 
ffleohanlaation, providing extension services and credits, 
sponsoring the construction of deuns, irregatlon and drainage 
projects, and by still other means. The government intends 
to secure the water needed to support these programmes 
through the development of natural water resources and the 
t 
construction of desalination nl&x^. As a result of these 
efforts, agricultural production in Saudi Arabia is expected 
to increase at an avei^ge annual growth rate of 04 percent. 
ly the by, efforts have also been taken to develop the food 
proceasing industry, improved the marketing of agricultural 
products. 
During these two development plans, the industrial 
infm structure was improved, plans for the construction 
of major projects advanced, and steps were taken to improve 
the Institutional mechanism affecting the Industxy. 
1.6.3 Hydro Oarbon«ba«»d Induatry 
Major projaota on this head Include the building 
of new refineries and the expansion of existing refineries, 
the establishment of gas gathering and treatnent faoilitles 
and of gas pipe lines, and the creation of petro chemical, 
fertiliser, steel and alvuainium plants. 
1.6.4 Other Industries 
Current major development plans for other major 
industries like piunp assembly plants, sugar refining 
factories, leather tanning and skin pickling works, bottl-
ing plants, factories for the processing of milk and dairy 
products, livestock and pou-litry feeds etc. Other new 
and expanded plants will xreduce a wide range of products 
including building materials, such as wooden and aluminium 
doors and windows insulating concreet walls and ceilings, 
metal doors, nails, metal mesh and net, for-miea sheets, 
sanitary hardware (like tiles, Septie tanks, basins eto.) 
pipes and joints, insulating materials, plastic doors and 
slndows, builders hardwares include (padlocks, drawers 
locks, cup-board coeks, hinges, tower bolts etc.) 
1*7 the Second Development Plan 
This plan had three major objectives t 
(a) to Increase real GDP at an average rate of 
10.2 pereeat 
(b) to diversify the eoonomic base of the country 
and reduce its dependence on oil, and 
(c) to expand the physical and social infra structure. 
The plan called for total expenditure of 3R 4*98,000 
million ( ii 148 b) of which 67 percent was allocated to 
project expenditures and 33 percent to recurrent costs. 
As in the first Flan, infra structure development received 
the largest share of planned expenditures ( 22.7 percent) 
whilst economic resource development (18.5 percent) suaid 
human resource development (16.1 percent) ranked II and III 
respectively. The cost of the main development programme 
is contained to Annexure-2. 
Major projects included gas gathering and treatment 
plant, 5 petrochemical complexes, 4 oil refineries and 
crude oil and natural gas pipe lines from the Oulf to the 
Red Sea will be completed before 1984. 
1.8 Oress Domestic Product (GDP) 
The estimated ODP in 1974-7S at constant prices 
was around SS 128726 Billions. It has been projected to be 
SB 242239 Billions by 1979'»80. fhe projected growth of 
eooaoay is at aa annual growth rate of 10.2 pereent. The 
growth rate of crude oil and natural gas seotors will be 
oaintalned at 10 pereent vhlle increase in sone non-oil 
sectors are projected as below t 
Construction — • 15 pereent 
Manufacturing 14 percent 
(less refining) 
Transport and communication — - 15 percent 
Education 15.8 percent 
Health — - 15 percent 
Annezure - I contains complete details regarding 
ODP and the projected sectoral growth rate. 
1,9 Construction 
Construction has been a tremendously growing sector 
of the Saudi economy in s^ eoent years. By 1980, it was 
projected that construction will account for above 25 
pereent of non-oil segment of SDP, Planned major construc-
tion will absorb 3R 3 lakh million of this amount SR one 
lakh million is earmarked for buildings (schools, houses, 
hospitals eto.){ a further 3R one lakh million has been 
allocated for oiril engineering products; r'est of it will 
be spent on industrial plants. Logically, we need to 
ezweine the estimated capital investment in plaimed ma^or 
construction programmes In Saudi Arabia. This has to be 
anaXyaad In the light of oo&atraotlta aotirlty In th« 
Arab World because only then we can abstract the Saudi 
Arabian market potential and importance. Therefore, 
this has been studied in the next chapter in which I 
have rightly devoted to analyse edl the vital aspects 
involved in this fastest gxrowing sector. 
1 i 
CHAP1?BB»II 
'CQgSTRUCTIOM AOTIYITY OT SATOI ARABIA AHD THE ARAB WOHLD* 
2.1 With the prediction for the conatraotion sector, 
a fall in real spending compared to the budgeted ^ 142 b. 
of the second Plan and a reduction in infra structure 
work are balanced by the cofflmil^ nta to develop the regions, 
^0 maintain what has already been made and to sell down-
stream to the industrial avalanche. With that, there will 
be a good deal of unfinished business left from the Second 
Plan, like the new Jeddah and Riyadh airports, the Sunrise 
City palace complex in the Eastern Province the new campus 
for Riyadh University, King Khalid Military City, which has 
already devoured ^ 1 b. in infra atiructiire alone. Jubail 
and Tanbu industrial complexes etc. The present construc-
tion market is the harshness of competition.British con-
tractozrs Seldom Successful in Saudi Arabia, are forced to 
the indignity of putting up SR 10 million training schools. 
Projects like Jubail and Taniu have 7,000 contractors pre-
qualified. Of the 264 foreign contractors in Riyadh,48 are 
3. Koreans. The Preneh, Japanese and Vest Oerman reports 
better results last year than the year before. AiMirioan 
i3 
Oontrftctors have soen their shares declined from 9 percent 
of 1^ 10 b. In awards In 1976 to 3 percent of ^23 b. in 
1978. Although, western fims doninate in the construction 
market, Indian Contractors can also compete with other 
world contractors because payments are of a less worry 
imports of materisa is reasonably smooth, ministers urge 
oontzractors with complaints come straight to them, and new 
rules have been issued for completed projects to be taken 
orer immediately. For those unpaid, while finance is 
easily obtainable from banks, interest rates are running 
at 15 percent or more. 
The following details reveal prospects of con~ 
atruction projects. 
Estimated Capital Investment in Planned Major 
Construction Programme in Saudi Arabia during 
1975-80 ( 3E Millions at 1974^75 prices ). 
(A) ff^lMlffiflff 
Schools 
Housing 
Hospitals 
Ni l l taxy Bases 
Other dovemment 
35,000 
29,000 
12,000 
9,000 
5,000 
Stt» Total 92,000 18,5 '{ 
11} 
Pr9f^ raB^ i» 
Municipalities 
Highways 
Airports 
Ports 
Electricity generation 
Deaalination Plants 
Sub Total 
Iff •^pftU^ gw<t|?m 
46,000 
10,000 
8,000 
6,000 
6,0000 
20,000 
96,000 19.3 I 
(C) Industrial Plants 70,000* 62.2 '^ 
TOTAL ( A + B + C ) 2,58,000 100.02' 
i Includes ARAHCO capital investment progranffles 
and the Juhail infrastructure cost ( excluding 
housing, electricity generation and water 
desalination). 
Source t Outline of Second Fire Tear Development Plan 
(Ministry of Inforoatlon, Saudi Arabia) 
o:. 
This refers to the eonstmotion whioh has played 
a eruoial role in the eoonoaio derelopnent of Saudi Arabia. 
This sector (Construction) has been sustained by the 
following najor faotors t-
(a) the demand for social services infrastructure was 
oonaldexably high, as x&any Saudi Arabians started 
ambitious development plana from a very limmited 
capital stock, 
(b) Planners have already anticipated the growth of 
a similar nature that Saudi Arabia has experienced 
from 1974-77. Hence, more and more hotels, ports, 
hospitals etc. being given more attention are com-
ing up with an additional capacity. 
(c) Since the market was poised to decline, a novel 
development objective was apted i.e. industrializa-
tion. The construction activities related to these 
industrial activities like the sites of Yambu, 
Jubail, Ruwais, Jebel Ali, Umm Saeed and Shuaiba 
eto. shall definitely attract our exports on sanitary 
and builders hardware by giving an impetus to the 
deman of ancillary for at more housing and social 
services infrastxnicture. 
9 •" 
(^ i. 
2.2 C9i^ gtraff^ 4ffl 49t|,v^ y^ In t^ ff Arab W9r^ <;L 
The acid t«st of the progzress made over the 
years in the seetore to which reference has already been 
made In the earlier chapter. It has already been emphasis-
ed that sectors like construction and building, transport 
and communication etc. are directly relevent to develop-
ment. An examination of the progress, made in the economies 
of the Arab World, will be undertaken in this chapter. 
In the last decade, it has witnessed more dramatic changes 
with GDP at factor cost and at current prices for 1979 
standing at 7»7 times what it had been for 1970, i.e. 
"^300678.2 millions as against ^38938.8 million. But 
on^a per capita basis, the rise would be 2-2.3 times. 
Tables 1, 2, 3a, 3a^, 4a & 4a^  
va 
u 
a> 
H 
H 
oa 
& 
a 
o 
«^  
iH 
H 
•H 
K 
in 
H • 
« flCM 
I 
K> 
o> 
• 0» 
Ifv 
ON 
<M 
• U \ 
I t 
eo 
H 
• 
' • V|> 
trv 
a\ U> 00 
§ \ o VO t - o« e*-^ 
»r^  
00 
CM CM 
CM 
• Hr\ 
eo 
vo 
vo 
• IT* 
00 
K\ 
cr» 
• CM 
H 
t -
H 
• O 
H 
»'^  
0^ 
• CM 
t -
o 
• 
••• 
ci 
o 
o 
KN ro vo vo 
K\ 
• CM 
CO 
KN 
«i> 
CM 
H 
"^ 
• tr\ 
t«^ 
o\ 
» 
"^ f 
00 
• irv 
CM 
CM 
• 
cr> CM 
KN 
• H 
00 
CM 
<k 
CM 
t<^ 
• 
o CM 
' sJ -
•> H 
O 
• 
o H 
o\ 
•« i n 
o 
• 
• ^ 
00 
CM 
• H 
H 
• 
vo NO 
NO 
« l 
H 
K\ 
• in 
o 
^ 
• * 
• 
•<*• 
NO 
o 
• CM 
KN 
• NO 
NO 
CM 
» 1 ^ 
o 
• i n 
CM 
CM 
» CM 
ON 
• 
r-KN 
00 
«> CM 
H 
00 
• CM 
CM 
tn 
•> H 
t -
• CM 
NO 
VO 
ft 
H 
CJN 
• CJN 
i n 
CM 
• t 
i n 
• 
""t 
• « * • 
oo m 
t> 
o 
• 
<^ 
CM 
00 
» NO 
CM 
• H 
l> 
00 
ft 
NO 
H 
O 
• 
o KN 
C^ 
ft 
00 
H 
i n 
• t>-
t -
<**• 
ft 
CM 
o> 
• 
«* 
««1-
CM 
• 
8R 
"«t 
• CTN 
o 
rn 
c-
• NO 
o CM 
00 
• 
-"t 
CM 
CM 
<T\ 
• 
8 
CM 
O 
• H 
««*• 
in in (Tt 00 in 00 (Ni <r« in 
a > » n ^ r \ N O K \ O K N H < M 
O N < M O C - l ' ^ N O N © H K \ 
m « ^ t n c N i H C M r - l c n 
ft ft ft ft ft 
««*• CM K N ^ CM 
CM 
CM 
ft 
00 
s H P 
NO 
flO • * 
•^ J*" 
00 
04 
s 
i 
H M 
fil 
4 
o 
6 2 
% S 
IT 
^ 
K> 
(V 
H 
c^ 
• 
KV 
O 
C-
ITS 
^ 
• 
H 
^ 
P-
• 
O 
CO 
• 
H 
O^ 
^ 
i n 
«<^  
• 
so 
CM 
«ft 
* 
u> 
H 
^ 
«4 
>4 
CM 
• 
l<% 
'«r 
^ 
H 
• 
«^ 
VO 
00 
» 
tv 
VO 
• 
c^ 
« 
K> 
<T> 
• 
t*-
R 
* 
<M 
« 
^ 
• 
1 
r-
• 
m 
OS 
IfN 
VO 
• 
C^ 
in 
u> 
• i 
H 
P-
• 
O 
•(J-
^ 
(*> 
• 
S US 
4k 
00 
« 
• 
i 
0^ 
• 
* 
KS 
CM 
"V 
• 
o 
' ^ 
VO 
• 
'Ct 
VO 
• 
CO 
KN 
H 
VO 
• 
VO 
tr\ 
t-
•k 
<M 
O 
8 
S 
CM 
• 
K> 
in 
CM 
VO 
• 
vO 
o >««• 
CM 
• 
t -
H 
H 
CM 
• 
OD 
CD 
H 
9 
4» 
i 
H 
• 
VO 
a> 
H 
• 
GO 
O 
KV 
in 
• 
c-KN 
CM 
• 
^ 
l«^  
H 
« 
<H 1 
» 
^ 
« 
CM 
«<a-
c-
» 
H 
f-« 
C^ 
• 
ffv 
O 
CM 
« 
<^ 
VO 
H 
^ 
^•^ 
i n 
• 
t*-
eh 
VO 
^ - o 
* ~ l k 
CM 
• 
VO 
in 
o 
H 
• 
? 
; 
<«i 
^ a ' 
B 
• H 
H 
• 
«> 
O ja 
4» 
iH 
ft H 
JO 
jR 01 
•5 0 
O 
TJ St 
o d 
4» O 
a U'H 
B a> « 4 > 
0) O O 09 
•rl ^ - H H 
C U K 0 
o « at o 
js K M d 
o o o o 
4*-P H O O t J 
oj • fi) (li 0) 
O a!%-•V^ ra 
0 4 > 1 t ei 
•H 03 d d -Q 
4»»0 O O 
c3 d d p 
d ® 5 
^ tJ "d oJ 
s ff d d 
p H (U 3 n 
fi4» d 
v« n » o 
dnStS 'H 
• d S ) 0 o-»» 
•H O "rl O O CB 
0 f» M ^ 
o M o o e o 
<ri ^ SI :3 «d 
X » d % ^ H r - l O 
O O O O O 
o d d (« K 
d<M p -H d 
T4 o H a» tt Cbo 
9 « otJ'^o m 
H • n p o . <o 
'^2' 'o«"«C 
•• 
• 
• 
4» 
o 
M l 
1 
S u 
••» A. 
d ^ o 
a » 
d 
« 5 
H 4> 
o « 
s *» 
TJ 
« d 
o . • 
p. U 
H O 
a> js 
. +* M a 
o a 
0) 
0 4 * • 
H U 
x» >» 0 
«J .0 ja 
4» H « 
C H ^ 
0 0 +» 
0 ti 
0 >» 
cr> .0 
« t3 
4> n Q 0 f 
0 0 
0 d A 0 0 fl 
*< -H ^ 
a 
0 d 
^ 0 • 
IS ** « 
* • a 
•0 • M 
1S4 d « 
.0 S <rl 
« s » 
•< 0 0 
•• 
m 
• § 
S 
<T\ 
o> 
S 
o 
0 
o 
U 
•P 
O 
O 
n 
o 
O 
n 
H 
9 
O 
a 
I 
IS 
« 
in 
^ \ 0 M ON O KN 
H r- KN •«• 
\4> tfN ^ ITN 
M O «f\ *•• 
• • «k 
H vo oiT 
S CO -«*• O 
M ' * ' ^ ^ 
OS 
00 
K\ 
^ 
K> 
CM 
O 
(M 
r- o 
l f \ UN 
K\ O 
UN 
00 
H 
r - UN 
H 
UN UN KN CM 
OS 
UN & CM 
VO 
SO t-
• > 
CM 
H 
CM 
o 
CM 
CM 
KN 
OS 
SO 
CM UN 
est 
CM 
• 
CM 
UN 
KS 
•> 
KN 
UN 
• C3^  
o 
r-
«k 
o 
KS 
OO 
• 
g 
VO 
» 
CM 
o 
• 
KN 
CTS 
CM 
KN 
CM 
t -
• 
H 
H 
00 
* 
KN 
VO 
• 
c^  UN 
>* 
CJs 
CTi 
CM 
• 
'«^ 
- * 
CM 
KN 
• 
o KN 
KN 
• k 
CM 
O 
• 
CM 
o KN 
' ' i 
00 
H 
CM 
KN 
^ 
• 
o VO 
KN 
KN 
• UN 
t^ 
00 
VO 
• UN 
H 
CM 
VO 
• H 
VO 
KN 
KN 
• CM 
KN 
" t 
t -
• UN 
VO 
O 
H 
• 
VO 
00 
• t -
o KN 
O 
• 
00 
KS 
• UN 
c*-
KN 
• OS 
UN 
CM 
• 00 
H 
CTt 
t -
• O 
VO 
• UN 
UN 
«* 
• t>-
KN 
O 
* H 
KN 
• OS 
r^  UN 
OS 
• H 
t~ 
00 
« OS 
H 
H 
• t -
KN 
t -
VO 
• UN 
CM 
00 
« H 
CM 
• H 
H 
H 
• 
^ 
^ 
00 
» 
VO 
H 
<^ 
• CM 
UN 
OO 
• H 
H 
00 
» H 
t^ 
• 00 
H 
CM 
00 
• 
c-H 
UN 
m 
H 
VO 
H 
• H 
O 
CJs 
00 
• KN 
00 
H 
H 
• fVJ 
<^ 
• 
<* 
o 00 
< 
• 
KN 
KN 
o 
• H 
H 
CM 
O 
• KN 
CM 
• 
-^ 
CM 
H 
«• 
KN 
KN 
• U> 
r-
vo 
• 
•«t 
KN 
CJS 
00 
« t -
KN 
vo 
• t -
H 
VO 
• b 
CM 
H 
VO 
• H 
< * * • 
H 
00 
• H 
t -
H 
00 
• CJN 
KN 
UN 
• O 
^ 
o 
» CM 
00 
• H 
cys 
H 
• 
-t 
VO 
e^  
» KN 
^ 
• 
o t^ 
' • 
» 
H 
O 
• UN 
CM 
CM 
» 
o 
CM 
H 
• 
VO 
UN 
CNl 
CM 
• 00 
UN 
KN 
» 
KN 
O O s Q O S O O S O O s 
O s O s o s O s o s o s O S O s 
f"^  1^ *1 r"f f^ 1 ^ f*"f r^ f"t 
o 
Os 
H 
Os O OS O CJs 
r- t - t - t - t -
ON OS OS OS ON 
H H H H r-i 
M 
••» 1 
M 
i4 
1 
99 
5 
fi 
« 
M 
s 
ffi 
H 
O 
H 
• H 
^ 
g 
M 
S 
KN 
H 
00 
H 
K\ 
H 
H 
» H 
9\ 
CM 
a» 
O* 
ITS 
a^  
• i 
• * 
U\ 
00 
O 
• k 
H 
>* 
e-
» H 
ir\ 
^ 
^6 
• CJ 
O 
i 
K\ 
m 
O^ 
•^ t * flO KN 
• • • • 
K\ »r\ CM CO 
t>- <• M O^ 
O O H «0 
• • ai » 
H M H tf^ 
00 KN vO 
H 
KO 
I t 
a> a< «* KN K > <Vr m c>- u» 
^ 
«0 
H 
<M 
KN 
•«t 
H 
00 
m 
- • 
"X-
VO 
SO 
vo 
VO 
00 
00 
t -
CM 
ON 
o 
o 
tfN 
H 
H 
00 
H 
CM 
VO 
00 
CM 
U\ 
u\ i n 
CM 
Ch ^ in tn en CM <M vo 0 0 CM 
ttri 
CM CM t A 
r^ U\ -ft-H 
^ 
<^ 
KN 
cn 
vo CM 
vo 
a> CM 
CM 
Ch (T\ 
CM 
O 
CM 
H (T\ 
K> 
ir\ 
t^ 
KN 
• 
tr\ 
tf\ 
K\ 
r-
<\» 
m 
00 
o% 
00 
en t^ 
CM 
o 
• 
<T\ 
CM 
r-4 
• O 
" t 
• H 
«<• 
• O 
H 
UN 
• H 
cr» 
O 
• 
**• 
f^^  
K\ 1 
• KN 
1 H 
• 
VO 
t -
<r» 
• H 
CM 
H 
OO 
• ir> 
H 
• 
«<> 
• 00 
l<^ 
• lA 
H 
K> 
• ir\ 
CVJ 
CM 
o 
• H 
K^ 
• > 
CM 
H 
in vo Ch CM CM CM vo 00 
Ki 
VO OO 
CM vo 
H O 
( n <r> m ^ en vo CM VO 
00 
vo 
H 
H 
CM 
O 
00 cn 
H 
* 
vo 
00 
CO 
o ^ 
CM m 
erv vo 
«rv 
00 m m K > <r> <r> •>«f ir\ m m CM m ov 
kM 
o o vo 
vo 
C-
VO 
H 
«n 
O 
vo 
KN 
KN 
"it 
CM 
o 00 
KN 
OO 
vO 
CM 
00 00 
00 
It 
m 
H 
r\ CM 
i n 
» CM 
CM 
H 
CM 
» VO 
H 
CJ% 
VO 
» 
CM 
o\ 
i n 
in 
• k 
CM 
VO 
00 
c-
» 
^ 
VO 
t -
00 
• K\ 
VO 
^ 
CM 
• CM 
CM 
O 0 ^ O <r» O 
r- t^ t~ t - e -
9v Ov 9^ Ov 0> 
H H H H H 
• Vi W 43 .O 
O ^ O O ^ O C ^ O C ^ O O ^ 0 0 ^ 
(y> ON O N O N C T V C T V O N O N O N c r * O N 
H H H H H H H H H ri H 
I ISI a i I • 
•4 
s 
oa I 
us 
• 
^ 
« 
KS 
• 
H 
O* 
O 
• KN 
M 
A 
• 
<^ 
o 
« k 
M 
r-
• 
iM 
rs 
o 
• 
s 
0 
* 
' ^ 
$ 
• 
H 
O 
• 
!P e-CM 
» 
t -
»fs 
• 
^ 
o 
« UN 
o <M 
M 
• 
* * • 
flO 
<M 
• 
H 
SO 
CJ 
O 
• 
- • 00 
o 
• ON 
<M 
H 
« 
* O 
CM 
t -
» 
N 
• 
r* 
v\ 
so 
• UN 
00 
9 P 
ffN "^ l* 0 \ M9 \ 0 KN 
kO 
I'N er\ « • o v0 KN KN 
ei o Q ® "• "O H 00 <M 
o 
crv 
O 
3 
V6 
ON 
i n 
H 
* <M 
ITi 
K\ 
t -
•> 
lf> 
rsi 
• O 
«* 
H 
UN 
• H 
• * 
OO 
"^ 
• KN 
H 
00 
en 
• 
g 
KN 
O 
* UN 
pi 
vo 
• 
vo 
cr> 00 
CM 
* 
^ 
H 
t^ 
• ON 
UN 
VO 
• I*N 
H 
•<*• 
• H 
KN 
O 
• 
^ 
o 
• KN 
H 
UN 
• 1^ 
00 
H 
KN CM UN 
KN 
i 
00 
* 
CM 
<NI 
UN SO KN 0 0 
• 
vo UN 
UN 
• 00 
ON 
t -
• H 
KN 
UN 
• 00 
<NI 
H 
• KN 
00 
vo 
• 
t -
^ 
• 
<NJ 
t -
• CM 
H 
• Ch 
CM 
OO 
KN 
* 
CM 
ON 
VO 
ON 
* 
ON 
UN 
« 
KN 
H 
KN 
UN 
CM 
KN 
ON 
CJN 
0 0 Cvl 
UN 
H 
VO 
CM 
CO o 
«k 
CM 
UN 
• o o 
^ -
• 
KN 
UN 
VO 
• i 
CM 
H 
• 
KN 
UN 
CM 
H 
O 
UN 
H 
O O 
• • 
UN VO 
KN 
00 • 
• H 
0 0 UN 
t - - CM 
VO 
H 
CM 
M 
o 
• 
o UN 
CM 
• H 
O 
• CM 
CM 
CTN 
•> UN 
O 
• 
t -
CM 
OO 
* 
"•r 
o 
• CO 
H 
O 
» 00 
CM 
o 
• UN 
UN 
UN 
» KN 
H 
• 
• * 
VO 
VO 
•> 
H 
C-
• 
t -
UN 
H 
t -
• 
S 
UN 
CM 
* 
cn 00 
H 
o 
• WCN 
H 
UN 
o 
* 
' * 
o H 
o 
* VO 
VO 
H 
00 
• 00 
KN 
ON 
*> 
00 
KN 
CM 
• 00 
t -
VO 
• § 
o 
t -
o H 
<X\ 
t^ 
ON 
H 
O 
t -
<r» H 
ON 
r-<^ 
H 
o 
t -
ON 
H 
<^ 
t -
<^ 
H 
o 
t -
ON 
H 
ON 
r^  
<n H 
o 
e>-ON 
H 
ON 
t--
ON 
H 
O 
r-ON 
H 
CTN 
e-ON 
H 
O 
t * 
ON 
H 
CJN 
t -
ON 
H 
s i o « I I 
on 
yot»a s 
(a) Manufacturing includes electricity, gas and Water. 
(b) Total aD? was computed from expenditure side and 
distributed among sectors according to 1977 structure. 
(c) Value added in the mining sector was estimated from 
available data, while ODP in other sectors was 
estimated from expenditure side and distributed 
among non-oil sectors accoxrding to 1978 structure. 
(d) Total GDP for 1979 was obtained from source mentioned 
below and distributed among sectors according to 1976 
structure in UN sources. 
Total GDP was computed from expenditure side Euid 
distributed among sectors according to 1978 structure. 
No data available for 1979., (g) Provisional estimat-
es, (h) Total GDP was computed from expenditure side 
and distributed among sectors according to 1976 
structure. 
Source i Arab Fund for Economic and Social Development, 
National Accounts Country Tables (Kuwait, 1980). 
oi 
H 
O 
^ 
t 
« 
O 
II 
ITi 
o 
t 
u 
KNr4 C 5 H Si 
ITkO 
• • 
K> 
(V 
^ » 
• • K>KN 
lAlTN 
• • KNCM 
-•flO 
• • irvcvi 
t - i rv 
• • HCh ! ! 
t r \ 0 
• • 
KMA 
<Vfvl 
• • 
• • 
• • 
• • 
* • 
or-
« • 
UMTk 
OKN 
• • 
-^ 3 
• • 
0<T> 
• • 
• 
o 
• 
o 
o 
9 9 
• H 
O • o<^ COU^ 
tf\ri incg 
CM t<> 
H 
vX>0 
OJCV O H 
CM t - Orr\ H<^ 
vo\o 
CMH 
c^^- a>K\ incn KMA O>O U ) " * OOO 
9'* 
»r\vo 
P-CM in"*!' cr»to rvCM 
vovo C--0 VOVO 
O H 
HCM 
o o 
»rNt^ 
H 
incM 
C 3 0 
CO<J^ 
«no 
CJ>'* 
C ) H 
O O 
HCM 
VOb-
CMO ir>CM 
H 
H O OOvO 
'*'*«• H H 
O O 
H H 
§ o O O O O O S O o 
H H 11 §§ 88 II 
-8 
I I i s I 3 
S 
H 
CMin 
int>- H H OMO HKN 
ooo 
H 
§2 2§ 
H H H H 
0 0 > O CTt OO^ O0> OO^ O ^ O 0> OO^ OO^ O ^ 
o^ <y^  chcr< cr^ flh 9\o> ONO> o^ <T* CNO> <j%ch o^ T^k o^ch 
Mfi Hf* r4r4 r-i rA rit-i H r-i r^ H r^ H r^ H r* fi 
i 
m 
i 
^9 
' • • r * flOiTk t*v© a>r*- o i n c o o KN«O itwo w r g ir^t- t - r - ^ « * 
i r \ M CMO\ CMON r4C4 < ^ ^ UNH KMA CM ON < M ^ <«t-Q Qt" OCO 
irvm f - s o " • r i ««*•«*• esjcj «Mf\ ' • • K N * f t ' * M*r\ ^yS ® t * ^ w 
UN ON 
KNtO 
UMf \ 
• • I T i 
ir>KN 
^ ^ 
m«o 
• < * - ^ 
^u> 
H 
trwo 
C^flO 
UTNCM H9\ 
^t> 
KMA 
00 r-
NOH 
^ ^ 
r-flO 
coq 
l A H 
U^O^ 
irvoo 
CVJH 
CM 
\C*Xf voirx HCTt O O 
H H 
rMu> 
CMH 
KNH 
H H 
CM to, 
CM CM 
H - * 
H H 
ChH H OO OOO 
VOCM O O N 
CMH H 
CMH CO 00 
H 
O O 
« • 
CMO 
H 
KN 
O O 
• • 
C M ^ 
H 
• * 
O O 
• • 
<X>ir\ 
mm 
C M ^ 
• • 
mm 
• • 
MOO 
H«<> 
flOH 
• • 
c ^ H 
moo 
• a 
vom 
cr»oo 
I i ^ s ; 
H m 
ChOO 
t - C M C M * * 
00 M9 
CM CM 
O H 
•<tm 
CM CM 
t<NOO CO*"* t ~ 0 ^ • ^ M t < ^ 
c^vo 
HH 
cMr-
H 
croo 
HH 
KNH JTMfN 
flOt- 0 \ H 
mt-
H 
8§ 8§ §§ 88 ;^^ Hi^ ^ ,=(^  HH 3 H H S 3 H S H ^8 O Q QO d o QO OO OO HH HH HH HH 
OON OON OON o o > o c ^ o o N O ^ ocy% o o v O O N O O N O O N 
C^ON 0^O^ CTNON ONON OMTN (T^QT^ 0 > 0 N ONON O^ON 9^0> 0^0> <T\ON 
i 8 I S S 
O 
o 
S 
1 
I ? I ^ I I A S S 
4» 
09 
kO 
O H 
• • 
• • 
i n ' * 
IfvCM 
• • 
KMf\ 
' * H 
• • 
K\\0 
• • 
CM 
\0OO 
• • 
or>vo 
HNH 
• • 
O H 
CM 00 
• • 
o o 
invo 
• • 
o o 
II 
• • 
CMirx 
KMTV 
• • 
H O 
• • 
O H 
(MCVJ 
• • 
O ' * 
• • 
t-cr\ 
» • 
O O 
• • 
o o 
H K > 
• • 
O O 
O K \ 
• • 
<MH 
O i r \ 
• • 
H O 
30 
• 
IMI I 
g 
• 
i 
o 
o 
to 
OXVJ C\lO> 
• • • • 
vooo «*if> 
KNOO 
•5 
• • 
O H 
• • 
O O 
• * I o « • oo 
C O ' * 
oo 
a3CM 
• • 
O H 
O 
t-co 
• • O K N , 
H H 
cot-
• • Sd 
t - 0 0 
• • 00 tM 
H ^ 
€^V0 
* • H O 
CM CM 
• • 
CMCJ 
M>0O 
• • 
<T>00 
C O ' * 
1 ^ p"1 
O O 
oo 
oo 
• • 
oo 
• • 
O O 
u 
o 
« 
in 
P4|5 
K> 
'««-M 
• • 
<^co 
CM CM 
• • 
o o 
intM 
• • K \ ^ 
O W 
• • O O 
o ^ 
• • 
o o 
voe-
• • 
o o 
V O ' * 
• • 
o o 
o o 
• • CMUP» 
m m 
• • O O 
r-f-
• • 
o o 
o 
o 
t4 
tM 
M»cyi 
• • flOO 
H 
o<^ 
Erf* <j*0> 
MH 
H 
<^^-
• • 
* 0 t -
O 0 ^ 
t - t -
ch<r> 
r4H 
I 
H 
®«J 
• KN 
a>KS 
O ^ 
£ : t <^<^ 
H H 
« 
H 1 
H 1 
^ 0 0 
• • O O 
p C h 
9 \ 9 \ 
Ht4 
i 
i 
00l«> 
• • O H 
o<^ 
t - t -
0^O^ 
r4H 
3 
00 C-
• • K>\6 
OCT 
O^0^ 
H H 
3 
t - H 
• • 
O H 
^ ^ 
c^<3^ 
H H 
1 
flOON 
• • 
O O 
O O ^ 
r*i>-
<^<^ 
H H 
• 
• 
1 
^CM 
• • O O 
OCh 
t - t -
<^o^ 
H H 
1 
• 
* 
A 
« 
HU> 
• • 
H O 
oo^ 
r-i^ ONCh 
H H 
1 
«J i 
^«> 
• • M T i 
0%C^ 
* • 
«0CM 
o»o 
• • 
ad 
0 0 ^ 
• • 
NO CM 
r40\ 
• • 
e*-vo 
" • l A 
• • 
• •KN 
i^r-
• • 3d 
OMTN 
• • d» 
NCV 
• • 
O O 
«M»N 
• • 
O O 
U\e4 QQ 
• • Q O 
O O H H 
t - * * -
• • 
<MK\ 
H K \ 
• • 
KNO 
O^C*-
• • 
eMK> 
H 
» ^ « 
• • 
t A O 
fA"*-
• • 
H 
i*>o> 
• • 
"•H 
' • ^ O 
• • 
CMH 
OCM 
* • 
NO-* 
U>M 
• • O O 
^r4 
• • O O 
t • O O 
O O r 4 H 
ir> 
e - f ^ 
lO'^c 
<r>e^ 
K\r4 
UMA 
NO«4> 
^ l A 
UJCM 
c n t n 
He^ 
e-t-
wrv 
t*-flO COVO 
(OCM 
H H 
KSKN 
O O 
<MH 
O O 
H H 
O O is 
-"tt- HKN 
• • • « 
O O O H 
m • 
< M O 
• • 
O H ^ 
CM 
coo O O 
CMCh 
• • 
OOtA 
KMfN 
• • 
H O 
inH H O 
* • • • 
O O O O 
II O O O O 
K> 
00 OO 
• • 
lACO 
CMO 
t • 
C M H 
CO CM 
• • 
00 cn 
CM CM 
MDIA 
• • 
H 
lAp-
HW 
er»cD OCO 
• • 
oc^ 
H 
• • 
HCM 
f*1 f*^ 
Or>€0 HOO 
• • • • 
O O H O 
HOO O O 
• • oo 
O O HH 
M 
f N H 0000 0>a» MDU> <^<«r C M O ^ I A HO^ ^ C M lACM 
• • • • • • • • • • • • « • • • • • • • 
• lA l A O l A t - VOH C M ^ KNCM CM<^ 0>«* O O O O 
22 ^ f 2g ^£ 2^J S^ 2p S?J 2g! 2ft 
o\o\ o^ fl^  o\oN oso^ cho^ c»<» 0\o\ tf^o\ ct^ot O>OH 
HH HH HH HH HH HH HH HH HH HH 
•^ 1 88 
O O HH 
HH HH 
» 
DO 
•a 
s 
s 
i 
2 
S 
o 
a 
o 
9 I III »4 i i I A I • 
The above tables help us to examine the struoture 
of the region's economy and the changes In this structure 
over the decade. The level of Construction expenditure 
throughout the Arab World In 1978 was only marginally 
below that <the 1977. The sharp decline recorded In the 
UASf Qatar and Oman were more or leas counter balanced by 
Increases In Saudi Airabla, Iraq and Kuwait. It Is estimated 
that construction expenditure Increased by 14 percent In 
Saudi Axrabla, 22 peztsent In Iraq and 5 percent In Kuwait. 
Saudi Arabia and Iraq together succeeded In expand-
ip:^  their conatmictlon Industries by nearly 16 percent, or 
/more than 1^  2,000 million compensating for the reductions 
In most other economies. Saudi Arabia Is the largest 
construction market In the Arab World. 
Considering the magnitude of building construction 
activities being luider taken In Saudi Arabia I.e. SR 
92,000 million. It Is appropriate for us to fetch the kramft 
beneflclerles of this expenditure. Hence, It demands 
for an overall analysis of the prevailing competition. 
Considering the impozrtance end Impact of sucli an analysis 
to an exporter in formation of a marketing plan and special-
ly to know the market potentialities. Keeping in view of 
this chapter-3 has been devoted for an overall discussion 
on this aspeot. 
A OOMPARATIYB STUDY OH WBSTBHir 6 ASIA! 00WTRACT0R3 
3.1 Veatem OontractorB 6 ITovel Challenges : 
Those western contractors who seriously believe in 
the Arab World Construction market have started declining 
and virtually finished as a major prospects for new invests 
ments. shall definitely be in a fools' paradise. Since, it 
is/a totally false and potentially perilous thinking, 
Ehotigh, it may decline certain countries of the Arab World 
but at least not in the main axreas of Saudi Arabia, Iraq 
ji Kuwait* The construction market, in these areas, is at 
an embroynic stage and there is a lot of scope of further 
expansion, extending the opportunities for a potentially 
high competing investments. 
Indeed, its a fact that the abilities of the western 
contractors operating in this most potential and demanding 
market sector have started declining to compete successful-
ly against local and far Eastern rivals. Especially the 
Koreans have overtaken the western contractors* competency. 
The faiilt, therefore, lies not in any decline in the market 
but in the pricing stracture of a very large niimber of 
contractors who find it impossible to cape with the extra 
ordinarily competiti-re tenders now being submitted by new 
contractors from nations such as Korea, India , the 
Phillipines, Tfeiwan etc. The US contractors have started 
Staggering the giant overaeas markets. They hare shifted 
from the world construction market from I place to 7 place. 
Japan is now standing in the giants* place, S.Eorea took 
up II place in only three years and is followed by Federal 
Bepublic of Germany and Italy, The Arab World offers the 
liori^ s share of overseas construction and Saudi Arabia 
counts for more than half of the region's market. A 
survey conducted by US weekly trade Journal " Engineering 
Hews Record " showed that the top 400 US contz^ctors got 
less than 0 4 b« in contracts in Saudi Arabia alone in 1978. 
This was 61 percent less than 1977. Another survey managed 
for Saudi government by the US Army Corps of Engineers is 
equally discouraging. From the early 1976, Americans have 
been constantly beaten out in the bidding by S.Korean 
contractors. 
From July 1976 to September 1979, US eontraetovs 
only managed to obtain fk 333 million of the over $ 1.2 b. 
in eontraets the Corps awarded, whereas Korean Qontraetors 
walked off with over 0 598 million of the total and fi 287 
million went to one of the Soz^ ean Oontraotors, i,e, 
Hyundai Construction Co. Ltd. US obserrera believe that 
S.Korea will lend 0 10 b. in Contracts in the Arab World 
and the bulk of it would be in Saudi Arabia. 
r, '-1 
It la ftpp£opxiat« to state that 21 Arab economies 
oould argiiably be treated not as one economy- but at sereral 
homogenous groups within the regional contacts. 7he contract 
oondltlona In the regions generally and In Saudi Arabia In 
particular make It Impossible for western contraotoi^s to 
compete on level terms with local and for Bastem contractors, 
Official assertions that government costing departments are 
now In control of tenders. Padding of bids Is now being 
encouraged by hamflated assesments* Nevertheless, with much 
equipment amortized, there Is a serious wish to split 
awards to local flrm^and the rise Into ability to handle 
most basic works of Saudi firms, costs are coming down. 
Labour problems remain a constant thorn In the flesh of the 
contractor. Casual manpower has all but disappeared from 
the market after a series of continuing Interior Ministry 
purges of Illegal aliens. Since, 'the Mecca attack*, visas 
are even harder to obtain, a block visa takes an average of 
eight months and building controtors will be given a licence 
to clear off within a twelve month period. Indeed, It Is 
too dlffloiOLt for the western contraotors to finish off 
their Job. 
iJ 0 
Most £OT«mflMnt eontraots ar» s t i l l f lzsd prloe snd 
i t i s a common practice to accept the lowest bid. Recently, 
the Saudis started holding amounts to a Dutch auetion among 
companies who are submitting the lowest tenders in the hope 
that price can further be forced well below the lowest bid 
l e v e l . Hence* eventual contracts often bears no resemblence 
i^atsoever to the original lowest bid. Therefore, very few 
western contractors are wil l ing to iHsScv indulge in the 
incalculable r isks inherent in accepting a contract under 
theare conditions. There i s a danger of following the same 
practices of Savdi Arabia by the rest of the Arab world. 
5*2.2 Performance Bond Problem : 
The Universal demand for performance bond idbiich varies 
from 5<-10 percent of contract value is creating an increas-
ingly untractable problem for a l l contractors, especia l ly 
those who are engaged on cost ly said very large engineering 
and construction projects . The bonds are usually advanced 
by banks against fixed assets of the contracting company or 
against some other tangible co l l ec t ions . The d i f f i cu l ty i s 
that contract cost in the Arab World have been ris ing sharply 
fas ter than any increase in fixed assets of the majority of 
the Western Contractors, most of them face a generally 
depressed home market. Often, thsrefbre, the s i s e of the 
flx«d asse t s Is insuff lolent to guarantee the bonds denanded. 
The s i tuat ion i s not made eas ier by the practice of re ta in-
ing bonds for upto 10 years a f ter the completion of the 
project . This makes the contractors task of raising credits 
doubly d i f f i c u l t . 
3 .2 .3 Inflat ion and Devaluation : 
Inf lat ion i s always a problem for companies operating 
on a fixed price contract and much of the success in tender-
ing the Arab world l i e s in correctly predicting th© future 
l e v e l of in f la t ion . Meaning by, the companies are being 
paid in devalued Biyals , but must pay the i r home staff and 
sub-contractors in the ir own e f f ec t ive ly revalued currencies. 
3.3 Prospects and Po ten t ia l i t i e s of Asian Contractors : 
Asian contractors have to face the same problwas and 
challenges as the ir western counterparts, even tho\agh, they 
^ooin -^ree important factors in t h e i r favour. 
3 .3 .1 They have almost l i m i t l e s s reserves of wel l -disc ipl ined 
reasonably trained, comparatively low paid and unfai l ingly 
l iv ing labour. Korean labour have already been recruited 
in the ir axny and permitted to work in the Arab World ass ign-
ments by their nationals on a fixed term period and they 
have to return baek after completion of tiie prdject, hence, 
Hiey w i l l be diseliarged very soon. 
on 
5*3*2 fh« assistance received by the Asian Contractor* 
from their govemnents Is reasonably high than their western 
ootrnterpart^. Por Instance, Korean companies never experienced 
any problem on obtaining bank coverage of performance bonds» 
and can very easily gain coverage on losses Incurred on 
foreign currency transactions. 
3*3*3 Last but not the least Important ane Is that they are 
prepared to operate considerately lower margins than their 
western counterparts. Most Korean bids are 15-23 percent 
lower than the western contractors' lowest bids. The 
western contractors, therefore, do not agree to operate on 
the low margins that were accepted by the Koreans even given 
the cheap labour, 
3.4/ Western Potentialities : 
Western Contractors have an effective and efficient 
management back up and expertise. They have a very strong 
technology than their Asian cotinterparts. Therefore, their 
planning to take up Joint ventures to compete with the major 
projects, with Asians supplying labours and possible materials 
by blending them with the western teohAleal and mansigerlal 
knowhow. This could be a significant trend In the next few 
years to come. The Arabs may be profitted by this blend but 
'v> 
they ftre shrewd enough to accept these Joint bids. The 
Arabs have enunciated a new policy by involving their own 
people In design, consultancy and management firms. It is 
estimated that between 80-90 percent of the contracts with 
foreign firms for the supply of soft wares can be handled 
by Airab firms by the of end of 'SOs. Finally, an important 
institutional components involve the strengthening of Arab 
League bodies engaged in industrial and technological 
activities, such as, the organisation for induatrisLL develop-
ment, the federation of Arab engineers, and the Arab Centre 
for the transfer and development of technology. Now the 
western contractors, though have all oapabllitlea, should 
withstand the challenges ahead. 
Contracts : Current Trends for Arab Contractors 
As stated earlier, the Arab world has taken up the 
projects on regionsd level for setting up of the aptjropriate 
institutions for research, experimentation and training in 
order to encourage the process of learning thxrough doing. 
The resources for all R and D functions are estimated to 
amount to 1.3 percent of the GDP end the aim should be to 
raise them to 3 percent by 1980. 
As for the regions relations with the rest of the 
world one aspect of the second policy is that the endeavour 
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to adjust and improve the terms of purchase of capital goods 
and of expertise, or the hardware and software technology, 
in order to speed the acquisition of technological capabilities 
by Arab manpower. The Arabs have started charging more 
reasonable prices for hardware and soft ware to facilitate 
an effective cooperation in training Arab manpower and bring-
ing in into olose association with foreign experts in all the 
processes undertaken by the western industrial countries 
and their transnational conoorations, beginning with the 
design and production of caoital goods ordered, and their 
installation in the importing country, and ending with the 
running and management of the establishments for which the 
machines and equipments were ordered. 
The Korean Model : 
The Koreans have become a Saudi legend. With more 
substential backing from their government and commercial 
banks than western firms with a disciplined, assiduous, 
cheap labour force with slim profit aamargins they have 
swept 8LL1 recent major government housing projects and there 
is no reason to believe the trend will not continue so long 
as the Ministry of Housing forges ahead with its building 
programmes. 
fhe Saudi Arabletn Deputy Housing Minister Saud 
Llnjaur does not like to think that his minist;]^ is 'Dominated' 
by the Korean. People feel they have string us up, but it 
is not true. Of they win a Job, it is because they deeerre 
for it. PeoDle feel that they are settling for lower quality 
by going to Koreans but as long as they have specifications 
and consultants auid most of their consultants are Europeans 
and Americans who are not going to aceept anything leas than 
what they are used to then there is no deterioration in 
quality.' 
The Korean government undeznvrltes bid bonds, performance 
bonds and advance payment guarantees for its contractors as 
of a concerted effort to export its construction goods 
and services. 
The Indian Contractors, therefore, wishing to take a 
share of this construction boom must ensure that their 
programmes and biddings are T)rice competitive in the first 
place. Smaller conracting firms venturing in these markets 
have to be provided positive assistance in the Korean model. 
For large firms, who might expect to possess " the pioneering 
independent spirit, it must be ensured that no negative 
legislations are brought to face and that prevailing negative 
legislations be lifted. Some form of goTexnment help for 
contractors in terms of :-
(a) broadened insurance prograames to protect contractors 
against conunercial, political and inflation risks. 
(b) helping Indian contractors and exporters of building 
material to form consortium. This is all the more 
imT3orta/it so far as exporters of builders hardware 
and sa/ itary fittings are concerned because there 
is an urgent need for adopting push-selling tactics 
on the European and American Consultants / contractors 
in the absence of Indian Contractors / Consxxltants in 
Saudi Arabia. 
Subsidized engineering feasibility studies etc. 
That the above statements have a ring of truth 
would become clear after a study of the Saudi market 
for sanitary fittings emd builders hardware which 
is the subject of discussion in ohapter>4. 
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MARKET CHARACTERISTICS 6 PROSPECTS FOR BUILDERS J 
SANITARY FITTINQ3 IN SAUDI ARABIA 
4.1 Market Characterlatioa ; 
Saudi Arabia Is a fairly large and growing market 
for all types of builders hardware and sanitary fittings, 
Qtxality and finiah rather than price are the main buying 
considerations. Adequate and regular supply is also 
q<m8idered to be a major factor in placing orders. 
About 60 percent of the Saudi requirement of builders 
hardware and sanitary fittings is of superior quality. 
Demand for the balance 40 percent mainly emanates from the 
low and medivun class construction sector. 
Saudi Arabia is not a market for lever padlocks, 
i^lch are mainly used in old houses* godowns, garages etc. 
Instead,mortice locks are used widely in the modem houses. 
With increase use of built-in wooden furnitures, the demand 
for furniture locks hare shot up. In the range of base-
metal fitting demand for nylon ring hinges, tower bolts and 
tower belts with chains are considered substantial. 
Tower b«lta and hinges irtiieh axe spray painted and made out 
f, r 
'i J 
of CRCA sheets find g r e a t e r acceptanoe. Imports of s an i t a ry 
f i t t i n g s in to Saudi Aial>ia are conposed of wash basin s e t s , 
lavatory s e t s , to i le t s e t s , bath tub s e t s ( f i t t e d with 
telephone and stand showers), sink mlzexrs, bib cocks e t c . 
near ly 90-95 percent of the imports of s an i t a ry f i t t i n g s 
are brass-chrome p l a t ed . Gold plated f i t t i n g s c o n s t i t u t e 
only 5-10 percent of t o t a l impoirfcs. These gold nlated s a n i -
t a ry f i t t i n g s , which a re a t times 100 percent c o s t l i e r than 
chrome pla ted ones, are mostly used in soph i s t i ca ted houses. 
4.2 Market Size s 
Absence of domestic production and rising demand 
occasioned by the construction boom in the Kingdom have 
resulted in the increased imports of various types of con-
struction material including sanitary fittings and builders 
4.2.1 Sanitary fittings : 
The following table gives as an account of the import 
of different types of sanitary fittings into Saudi Arabia. 
Sanitary wares of 
Iron and Steel 5057 31656 5970 27462 
Sanitary wares of 
Aluminium 1218 9695 841 7964 
Sanitary wares of 
Copper 609 7243 580 8397 
3HI SIS TSSZ 1355 
(Souxee s Foreiga Trade S t a t l s t i e s of the Clngton of Saudi 
AsatoU). 
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In other worts, the market slzse of Saudi Arabia for 
sanitary f i t t i n g s was to be tune of 3R 48.59 mill ions 
(0 14.16 m.) in 1975 as against SR 43.82 mill ion (0 12.77 m) 
the year before an increase of 10.9 percent. 
4 .2 .2 Major Suppliers j 
I ta ly followed by federal Hepublic of Germany (FRS) 
are the major suppliers of sanitary f i t t i n g s to Saudi 
Arabia. IJhey account for nearly 80 percent of to ta l Saudi 
imports of sanitary f i t t i n g s . I ta ly and FRQ share the 
market in the proportion of 60 : 20. These two countries 
hare dominated the market s ince the mid s i x t i e s 
A number of reasons are attributed for the i r phenomenal 
uccess in th i s highly f e r t i l e market : 
F ir s t ly , the I ta l ian Sanitary f i t t i n g s are elegant 
and upto date in designs. The manufacturers innovate 
new designs almost every s ix months. 
(b) Sanitary f i t t i n g s supplied by FRO are at times 20-30 
percent higher in prices as compared to I t a l y . But 
as regards quality, they AVB superior than that of 
I ta ly etnd, therefore, appe»i to the quality conscious 
upper c lass segment. 
(c) These European Suppliers v i s i t the Saudi market at 
l eas t once every 6 months. This ma-^ kes the task of 
f, ' ] 
Saudi importer easier. Close and continuous oontaots 
are established, 
(d) Finally, Supplies of Sanitary fittings from Italy 
and FRO are always in complete sets. They are 
affected in time and in adequate quantities. 
Bulgaria and Romania are some of the suppl ie rs to 
the Saudi market for san i t a ry f i t t i n g s . Products of these 
countr ies a re comparable in qua l i ty with those coming from 
I t a l y and a re 10-12 percent cheaper. But t h e i r market 
shares continue t o be low i . e . 1.3 percent because they are 
unable to match German qua l i ty or I t a l i a n des igns . 
4 .3 I n d i a ' s Share of Saudi-Sanitary F i t t i n g s Market : 
In 1977, India had a shaire of .07 percent of the 
Saudi Market f o r Sani tary f i t t i n g s . This has declined to 
.26 percent as shown in the t a b l e below : -
( in mi l l ion Jj ) 
1^77 1978 i'Srowth / 
^^'' ^^'^ Decline 
Total lapoxrts into 
Saudi Arabia 
India*! Bzpert 
Maidc«t Share 
39.23 
.028 
.07 I 
95.7 
.254 
.26 I 
143.9 
807.0 l 
271.4 I 
4 .3 .1 Unit Value Reall«atlon s 
In 1978, nearly 50 percent of our sanitary- f i t t i n g s , 
by weight, were exported to Saudi Arabia. Against th i s in 
1977, when the Saudi Construction boom was at i t s peak 
and tJVR was a t i t s a l l time height of 8s. 51510/ton, we 
exported only l .5 percent^^our t o t a l . This i s real ly d i s -
heartening and i t shows a basic lack of foresight among 
our exporters whioh resul ts in missing golden opportunities. 
I t i s insignif icant to export only 5,500 kgs. worth of sinks 
and wash basins, and 1700 kgs. of copper and copper a l loy 
sanitary f i t t i n g s worth only 0 28,000 in a market worth 
39 mil l ion. In the result the benefitfaries were USA, 
Japan and I t a l y . Their combined share was 80 percent. In 
1978, we exported 105600kgs, of sanitary f i t t i n g s tdiich 
constituted 46,300 kgs. of sink and wash basins and the 
rest of i t was f i t t i n g s made of copper and copper a l l o y s . 
There was, therefore, a twenty times (2000 percent ) increase 
quantity-wise. In the bargain, we received ft 2,54,000 whidi 
was 8 times more than what we received in 1977 and only 
72 percent of the share went to USA, Japan and I t a l y . I t 
i s , of course, extremely encouraging to note, however, that 
our market share has increased 2.7 times within a span of 
12 Bontlis. Although, in over a l l terms, i t was only .26 
percent in 1978, i t was much higher than the 1977 share of 
.07 percent* 
1^76 l?77 ^?7? 
UVR in all markets 
( par ton ) 8g.24,880 te.25,730 to.16,270 
UYH in target markets 
( per ton ) Rs.24,970 b.31,510 BB.19,310 
There has been a 39 percent decline in UYR in Saudi 
market and i t , therefore, cal ls for a fresh reappraisal of 
productions marks ting systems on the part of each exporter. 
Bffectiveness in marketing has become v i t a l in order to 
reap r ich harvest in th is market. Sanitary f i t t i ngs have 
become a product ifeere design, colour i . e . aesthet ics have 
come to play an important ro le . Exporters must take ful l 
care of these facts in set t ing Drices. 
4 .4 / Reasons for Ind ia ' s dismal performance : 
a) Indian manufacturers of sanitary f i t t ings do not 
make use of coDper and zinc in the required proportion, 
as a r e su l t , Indian products do not appear that 
yellowish l ike I t a l i an or aerman products. So quality 
and finish of Indian products are required infer ior . 
(b) The 3audii>have a preference for I t a l i an and German 
designs whereas Indian sanitary f i t t i ngs are manufac-
tured as per Bri t ish specification whldi are not 
liked by the Saudi buyers. 
Z'\i 
(c) Prlo«8 of Indian sanltazy f i t t i n g s are higher oom-
pared to I ta l ian products. Byen Rumanian and 
Bulgarian f i t t i n g s are chciaper than that of Indian 
products by about 10-25 percent. 
(d) The Indian exporter does not offer sanitaiy f i t t i n g s 
in complete se t s and packings are also done in 
infer ior quality cartons which do not conform to 
busting strengths. These, by no means, azre to be 
appreciated by Saudi buyers. 
(e) Indian Contractors aro not many who are capable of 
taking up the entire ^obs therej th i s factor coupled 
vdth poor image of Indian Sanitary f i t t i n g s and 
inadequate export surplus are largely responsible for 
India's insignif icant export to th i s market. 
4 . 5 Builders Hardware : 
Saudi Arabia's imports of bui lders hardware such as 
locks and padlodcs, a l l types of base metal f i t t i n g s are 
shown below for the years 1974 and 1975* The table shows 
that -there was an increase in imports by about 40 percent, 
in just one year, from SR 18 mil l ion (0 5.1 m.) in 1974 to 
3R 25 m, ( US ;j 7.1 m.) In 1975. An %tn study team who 
surveyed th i s market, has projected a tremendoiis growth in 
market alze* As per their eetioiateaf the Import a of 
builders hardwaxre during the year 1976 was estimated 
round 3H 250 m. (US jll 75 n)* 
Imports of Builders Hardware Into Saudi Arabia 
Qty. Kg. 'OOO 
Val. SR '000 
197? f 1?74 
Locks and Padlocks 
of all types 
Base metal fittings 
of all types 
Others 
/ 
/Total 
qty. 
1337 
183 
1070 
2590 
Val.. 
12693 
2293 
10267 
25253 
qty 
819 
171 
1037 
2027 
Val. 
6828 
1824 
9027 
17677 
Source : Foreign Trade Statlsties* Slntdom of Saudi Arabia, 
Central Department of Statistics. Hinlstxy of 
Finance and Seonomy. 
Annexure~4 contains the detailed import statistics for 
the years 1973t 1974 and 1975. Italy* fBQ, USA* Japan, 
Taiwan and India, as shown in table below, are the major 
suppliers of builders hardware to the kingdom. Thty aeoount 
for orer 65 peroent of the imports. Italy and FB0 have 
inertased t h e i r ooBbln«d share fron 35 percent (1974) to 
42 percent (1975}* These two countries dominated the 
soarket |»rt icxaaxly in the f i e ld of mortice locks , padlocks, 
door chains and door c losers . They are in th i s market for 
a fa l z iy long time ani have established -Uielr brand and 
quality image. Supplies of hinges and tower bol ts mainly 
emanate from Japan and Taiwan, Taiwan also spec ia l i ses in 
the supply of padlocks. Imports from USA are on a rapid 
decline and i s l i k e l y to go down further. 
Shaire of nia.1or auppliera of Builders Hardware to Saudi 
Arabia 
Countries 
(Val. 3R '000) 
1974 1975 
3374 (19.1) 6165 (24.4) 
2829 (16.0) 4390 (17.4) 
4554 (25.8) 2839 (11.3) 
1706 ( 9.7) 2233 ( 8.5) 
1288 ( 7.3) 1791 ( 7.1) 
531 ( 3.0) 1233 ( 5.5) 
137 ( 2.1) 501 ( 2.0) 
Total (including others) 13858(100.0) 17677(100.0) 
Note t (Bracketed figures indicate percent to to ta l ) 
r; ' I 
4.6 Indiana 8h>r«i of S>udl Buildera Hardware Market : 
Ind ia has improred i t s share from »2 peroeKut of 
Saudi Ifarket «hlch I t had In 1977 to about 4*8 percent In 
1978 as shown In t ab l e below* But t h i s Improvement has 
been oiade poss ib le only because the exports of bu i lde r s 
hardware hare r eg i s t e r ed a growth of 49A0 percent . This 
by a l l standaznls i s a tremendous achievement tha t has been 
achieved i n a short time span of one year . 
( Tal. 0 million ) 
1977 1978 Growth 2^ age 
Total import into 
Saudi Arabia 
India's Export 
M^ket Share 
49.1 
.125 
.25 
131 
6.3 
4.8 
166.8 
4940.0 
1820.0 
One of the items of builders hardware is looks and 
padlocks, we have also exported to various other coimtries 
like U31, West Kuxope, Nigerea, Tanzania and Kuwait. The 
following figures show the exports of locks and padlocks 
during the last four years : 
Tf*? HtP9yt 
1976-77 
1977-78 
1978-79 
1979«80 
121.60 
82.15 
71.69 
69.04 
(Ss. Lakhs) 
I I 
I I 
• I 
t i 
( Seuree : BBPC ) 
r: ' 
I t Infers that during the l a s t four years» our 
exports hare shoirn a downward trend* This may be due to 
an ever increasing competition from countries l ike China, 
Taiwan and Hong Kong and recessionary trends in teohnologi-
ca l ly advanced countries. 
4.7 Unit Value Reaia^sation : 
As aesthentioa are becoming more important in choice 
of builder^hardware, India ia facing a sezrious s i tuat ion . 
This i s because Indian builiders hardware do not compazre in 
quality or design with the German and I ta l ian products. 
Therefore, our products have faced declining UVR in a l l 
maz^ets. Decline has been to the tune of 32.6 percent idien 
considered as an a l l market average. I t has declined by 
L8 percent in Saudi Arabia. 
1977 ^978 2 <Jt?el^ fio 
inrR ( a l l markets) Bs.20750/ton Hs.9840/ton 52.6 
UVR (Target market) Bs. 9350/ton lis.7670/ton 18.0 
To rect i fy t h i s s i tuat ion exporters need to take 
some important measxires towaz^s : 
(a) Improvement in quality, f in i sh and s i ze s of builders 
hardware. Our tower bol ts are often c r i t i c i s e d of 
being too long and heavy. Further they do not possess 
a spray painted f in i sh . 
t^  t) 
(b) ensuring regular bulk suppllos so as to minimise 
the delivered cost and thereby Improve projects* 
(o) Indian products are not competitive prloe-wlse. 
So pricing must be done In the l i ght of other 
elements e .g . our product Image, de l iver ies e t c . 
(d) Packing need'i to be Improved In order to reduce 
trans i t damage and ensure customer sa t i s fac t ion . 
India's export performance In the case of builders 
hardware and sanitary f i t t i n g s are contained^Annexure-5. 
4.8 Ma.lor Brands and Prices : 
Meloda, Ottone, fiapettl, Mamoll, Poaett l , Larla and 
Heoperle are a l l I ta l ian brands of sanitary f i t t i n g s . They 
account for about 60 percoat of to ta l sanitary f i t t i n g s 
s a l e s . These brands compete with German brands l i k e Orohe 
and Adla which have another 20 percent of the market. Price* 
wise, German products are 20-30 percent more than the best 
quality I ta l i an f i t t i n g s . The CIF prices of some of the 
more popular brands of sanltaiy f i t t i n g s se l l ing in Sauli 
Arabia are l i s t e d out in Annexure-6A. Annexure-^B l i s t s 
out the names and prices of acme of Hie populeur bxwids of 
builders hardware se l l ing in Saudi Arabia. 
.^ y 
4-9 9i^iBnf^y fff fi4ftif!|batl9n : 
The import and 4iatribution of builders hardware 
and sanitary f i t t i n g s in Saudi Arabia are concentrated in 
the hands of importers/wholesalers. There are some 10-12 
leading importers/wholesalersi besides these ^ o l e s a l e r s , 
there are agents who work on oommission* A law has been 
issued in January '78 ins i s t ing that a l l agencies and 
middleeien should be 100 percent Saudi and should be paid 
a f l a t rate of 5 percent commission on any business 
created. Moreover, a foreign contractor must work through 
an agent for a government contract and connot deal d irect ly 
except for defence contracts, in i^ich case agent's fees 
are fbvbidden. 
These importers/wholesalers are mostly located in 
JeddaOi. They s e l l about 60 percent of the sanitary fitt-> 
ings to tie re ta i l ers and about 30 percent to the contractors. 
The remaining 10 percent of the imports are retai led by the 
wholesalers themselves. A margin of 100 percent over the 
CIF prices are normally retained for r e t a i l i n g . The 
importer-wholesalers have a margin of 15-20 percent. The 
contractors who are the major buyers of builders hardware 
and sanitary f i t t i n g s from the lAiolesalers often procure 
stock at a rate varying from 23-50 percent l e s s than the 
margin retai ied by the importers of re ta i l ing . 
4.10 Procttreawat M»thod« and OoauttTeial Pamcticea : 
Saudi importera of bulldora hardware and aanltazy 
tittixigB place ordeirs throughout the year. Suppliers 
particularly from I t a l y , fBSt, Japan and Taiwan approach 
the Saudi market by paying v i s i t s to the Importers at l ea s t 
twice a year. During these v i s i t s ^ the suppliers carry 
samples of new products and other Important product and 
marketing de ta i l s for So l i c i t ing orders. Contracts are 
c lose , de l iver ies are prompt and regular and supplies are 
so adeiquate that Saudi Importers hardly need to step out 
of Jedd£ih on regular purchase t r i p s . 
FvLTthermoTef the participation of European contractors 
In various construction pxnjects In the kingdom^exercise 
Iderable Influence on the purchase of builders hardware 
d sanitary f i t t i n g s from Europe. They specify the materials 
to be used In the construction and also specify the ir quality, 
ftanctional u t i l i t y , design and durabil ity e t c . 
4.11 Delivery and Terms of Payment : 
Por su f f i c i en t ly large orders, the Saudi Importers 
normally transact business against l e t t e r of credit . Vhen 
the order i s small or the supplier i s a newcomer, some 
Importers transact business against sight draft or D^ijP.terms. 
The L/e Is vaLld tor 3 Bonths aond^  therefore, 
dellverlea must be affected within this period. The importer 
generally insists on C.I,? price quotations* 
Container shipments are mostly preferred by Saudi 
importers because this reduces the risks of damage and 
delayed delivery and packaging costs. Supplies from Italy 
come regularly in containers. 
4.12 Tariff s 
Sanitary fittings in Saudi Arabia is subject to an 
import duty of 3 percent ad valorem. Builders hardware are 
also subjected to similar tariff rates. The trade policy is 
liberal because the Kingdom experiences a very high rate of 
inflation and to reduce the high rate of inflation more and 
more^imports are encouraged. 
The following are the trade regtxlations of Saudi 
Arabia. 
4.12.1 Import Tariff System : 
The salient features of the customs tariff system 
force in Saudi Arabia are set out below. 
Commodities imported imder chapters 2 and 5 of the 
Brussels Tariff lomenclature (3TH) are exempt from duty 
• Xnport duty on laost items la 5 percent ad yalorem on 
the CXf value 
• Import duty on certain i t e a s "tisat axe n^nufaetused 
l o c a l l y la 20 peroezitad Talozem on the GIF values. 
- A l imited number of itema are subject to customs duties 
reckoned on the basis of metric weight or capacity rather 
than &d valorem. 
4.13 Settlement of Comii»roial Disputes : 
In Saudi Arabia, an ins t i tu t ion known as the com-
mercial court has jurisdict ion over a l l commercial disputes, 
including those arising from financial transactions. The 
court which la appointed by H.H. the B i^ng, consis ts of two 
judges and a lega l consultant. I t provides non-Arabic 
speaking l i t i g a n t s with an interpreter. 
Regulations governing the work of the court require 
the pazrties to the dispute to appoint arbitrators . An 
arbitration agreement when readied should s tate the oondi-
iions under ifoioh the arbitration was held and whealher or 
not the award i s to be considered f i n a l . Sudi an agreement 
must then be notarised and submitted to the court. 
Disputed duty valuations of imported goods and penalties 
imposed for infraetlons of ttie l o s s governing imports are the 
pxovlnee of Dlreetor Oeneral of Customs. Disputes oeneexnlni 
e»Bfiaoated goods are dealt with by the Niaistigr of Finaaeo $ 
CHAPTBR>5 
5.1 Future Prospeota : 
The Saudi Second Development Plan (1975-80) has 
envisaged a total injeatment of about SR 92,000 m. (US iJ 27 b.) 
on building construction. Thus, there is a great scope 
for the exploration of building materials and sanitary fitt-
ings. The following are the details : 
Buildings Estimated Fundings 
Schools SR 33,000 m. 
Housing SR 29,000 m. 
Hospitals SR 12,000 m. 
Military BasCs SR 9,000 m. 
Commercial SR 4,000 m. 
Other Government SR 5,000 m. 
SR 92,000 m. 
This plan has stimulated demand for all types of 
building materials Including builders hardware and sanitary 
fittings. Building contractors estimate that about 2.5-3 
percent of total cost of a building is accounted for by 
builders hardware and sanitary fittings. Based on this 
assumption by the end of 1980, all housing projects proposed 
are being ifflplemented. Imports can vary between ^ 700-800 
million. 
5.2 Third Plan 1980-85 : Forecasted perspectives : 
Indeed, it has not been available to report total 
allocation for Saadi Arabia's 3rd Development Plan (1980-85) 
to be latmched in May will be more than SR 900 b. (0 267.9 b.) 
This is the disclosure of Saudi Arabia's Finance Minister. 
The figure shows that the 3rd Plan's estimated expenditure 
has been doubled than that of the 2nd Plan. Other priorities 
provided are manpower t raining, agric 'Itural development in 
rural areas, improvements in Urban Centres and development 
of social services, building up of production and service 
industries, including agriculture, for IMPort substitution 
ard to cater to the home market. Social projects will be 
getting priority. Projects underway already determine the 
main perspective of 3rd Plan. Bead, water and Sewarage 
programmes will continue, the industrial complexes of Jubail 
and Yembo will be further developed, the two programmes 
managed by ARAMCO for gas distribution and Eastern province 
electrification, will approach completion. These projects 
are in the haiids of the government. The unknown factor is 
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the private sector. It has been reported that in response 
to Incentives offered by the Ministry of Industry and the 
Saudi Industrial Development Fund (SIDF) has been good for 
industries involving small investments and quick returns but 
not for long term intermediate and heavy industries. Builders 
hardware and sanitary fittings manufactured bein«t in the 
catagory of small investment and quick returns are likely to 
be taken up by Saudi businessmen. Commerce and Industry 
Ministry agree that it would be absurd to bring in nrotective 
tariffs. The current 10 percent preference for locally 
produced goods and 20 percent duty on selected import items 
are as high as they can go. 
5.5 Huge Glamour Pro.lects Ahead : 
Ports and desalination slants will be given to priority 
Ln 3rd Plan, followed by Crash (k>vemment housing programmes 
important projects taken up in 1978-79 are -
Ci) Construction of Riyadh international airport. Estimated 
cost j$ 3,000 m. Bechtel (USA) are handling the overall 
design and construction, 
(ii) Hiyadh University : estimated cost fi 3,000 a. 
(iii) The King Khalid Military City - this city is planned 
to house 70,000 people. The contract awat*ded to a 
consozrtiuffl headed by Morrison - Knudsen (USA) 
5.4 Forthcoming Pro.leots : 
(a) Sunrise City i Estimated cost is fi 1000-2000 m. 
situated in Bastem Province. 
(b) Munition City : Planned to house 10,000 inhabitants. 
Planned at Al-Kharj, South of Riyadh. 
(c) Diplomatic quarters under design for Riyadh. Overall 
design being done by speer Plan (Vest Germany)f a 
detailed list of vftrious construction contracts awarded 
in the year 1978 is contained in Annexure-7. 
Apart from this, there will be a good deal of unfinish-
ed business left from the 2nd Plan, the while elephants of 
a. 
new Jeddah and Riyadh airports, the sunrise city i^ lace complex 
in the Eastern Province, the new campus for Riyadh University 
^Ing Khalld Military City which has already devoured 0 one 
billion in Infrastructure alone in its quirky mission to fill 
out the comers of Saudi Arabia. 
The central fact is that the present construction 
market is the harshness of competition. Only those who with-
stand will stay in the business, rest will have to suffer a 
hefty loss if they are not conscious of British contractors. 
South Korean contractors, the French, Japanese, Vest Qemans, 
USA etc. Bven though, the rate of awards in the volume of 
work underway have both picked up significantly in the j^ ast. 
f' 
6.1 Problame of th» Industry t 
llhe pzoblems that have been highlighted during the 
dlsouaslons with officials of BBFC, and development commissioner 
(SSI) are given below : 
(I) The Industry of builders hardware is mainly confined to a 
small sector and is totally unorganised. This gives to an 
imbalance in production and marketing planning. This is a 
problem which seriously inhibits the formulation of an 
integreted apt>roach towards an export strategy. 
(II) The Industry has a very low capacity utilisation. The 
capacity utilisation of the builders hardware industry was 
only about 44 percent in 1976-77 against 47.8 I in 1975-76. 
Installed Actual Production Capital Ratio of Exports 
Capacity Utilisation to Production 
XN.Toimas) Qty. Val, (percent) 
/ (HT) (Rs.Iamtt) 
1975^76 
1^6-77 
14250 
16434 
6816 
7227 
400.09 
518.24 
47.83 
43.98 
89.96 
84.10 
( Source s Hand book of Statistics, AIBI, Calcutta ). 
Su<^ low capacity utilisation has led to Inedequate 
export surplus and Inability on the part of exporters to accept 
large orders and ensuiro regularity of supplies. This is 
vwXlj a discouraging attitude specially for an industry which 
la largely an azport orlentad. 
(ili) Product Developaent : 
Ho conscious effort is made for bringing govemmenta 
in the products to meet the needs of exoort markets. This is 
partly because most of the exporters do indirect exports i.e. 
through home based agents or export houses, and partly 
because the government does not nrovide encouragement for new 
product development. Declining unit value realisation is 
another reason restraining exporters from undertakings large 
scale product modification or development costs. 
(iv) Quality Control : 
Though, there are ISI standas^s for different types of 
builders hardwares and sanitary fittings. These standards 
are hardly ever adopted by the small scale units. They 
manufacture products as per their own standards, or their 
/customers specifications. Of cource, the export consignments 
are severely checked by Export Inspection Agency (BIA) but 
these pre-shipment checks are done more with a view to ensuring 
the specifications should met as per order requirements* 
Therefore, the tuclia industry has no uniform standards, thus, 
foreign buyers consequently lose faith in Indian products. 
(•) Procurement of Baw-aaterJals : 
The small scale enterpreneura generally face high 
inventory carrying costs. This is due to the scarcity and 
often non-aTallabillty of imw-naterials gives rlss to pi^ oblsas 
of rejections of lucrative export orders. Furthermore, these 
small entrepreneurs have to meet their x^qulrements of rav-
materlals by purchasing from open market at higher prices 
which Is uneconomical. T^e problems of Importing are too 
much for these small scale entrepreneurs who already have too 
many nroblems to attend to. This affects their cost structure 
and prices. Often times because of erratic raw-material 
supplies, these small scale units buy sdap metal Instead of 
virgin metal, thus, leading to deterioration of quality and 
loss of customers. 
(vl) Finally, there are marketing problems. These problems 
erupt mainly due to the severe competition In International 
markets, pre-di3t>osltlon of foreign buyers I.e. sometimes, 
from previous experience they are more favourably pre-disposed 
towards certain suppliers, much order getting depends on 
terest taken by the ageits, inadequate funds for promotion 
and publicity, delayed deliveries and irregular supplies are 
some of the major problems facing this industry. 
7.1 Recommendations • 
Itooklng a t the Saudi Arab ia ' s I n d u s t r i a l l a a t l o n , 
i n f r a s t r u c t u r e development complemented by f ive year develop-
ment plEuas and a l o t of precious p ro jec t s tinder cons t ruc t ion , 
India can pene t ra te i t s extjort market of bu i lde r s hardware 
and san i t a ry f i t t i n g s with an e f fed t ive and e f f i c i en t way. 
At t)reaent, I n d i a ' s ext)orts of bu i lde r s hardware and 
san i t a ry f i t t i n g s have not been s a t i s f a c t o r i l y planned, 
fhere i s a grea t need to check an erroneous, export s t r a t egy 
regarding the bu i lde r s hardware and s an i t a ry f i t t i n g s . There 
i s a grea t p o t e n t i a l f o r a tremendous growth in t h i s export 
t r a d e , e spec i a l l y , Saudi Arabia needs grea t a t t e n t i o n . The 
following tab le shows previous exports to Saudi Arabia from 
Ind ia . 
ear Builder hardware Say^i^tayy flttin/tff To^a^ valu^(Bi.'99ft) 
1976 536.41 236.26 772.67 
1977 1007.85 227.83 1235.68 
1978 3641.64 2037.60 5679.24 
1979 3609.95 2047.10 5657.05 
1980 3616.53 1999.39 5615.92 
1981 
1982 
1983 
1984 
1985 
5666.60 
3676.59 
3664.93 
3684.51 
3689.63 
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for«ea«t«d (with an exponential saoothing aethod) 
2064.38 5730.98 
2063.78 5740.37 
2086.81 5751.74 
2163.80 5848.31 
2164.88 5854.51 
World exports of builders hardware and sanitary fittings 
was to the tune of Hs.l2 billion in 1976. Indians account was 
for a share of 5 oercent of the world export. Unfortunately, 
India had only about O.S^l oercent share of 8s. 17 crorea Saudi 
Arabian market in 1975->76. fhis is, indeed, a highly unfortunate 
event considering the fact that Saudi Arabia accounts for nearly 
45-48 percent of the total Arab world's construction market. 
Above all, 3audi Arabia is one of the tremendously growing con-
struction market in the world. Further, the market is expected 
to grow at the rate of 15-20 percent in the next five years. 
Therefore, India sho^ lld diveirt its attention, if it really wishes 
to utilise and capitalise on the ocoassion, to earn maximum 
benefits. It must make every effort to capture at least 5 percent 
share of this market. In fact, this target could be achieved if 
the government seriously considers emd facilitates the following 
factors to the exporters. 
The expoxrters should also focus their attention on the 
following factors. 
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(1) Market Segmentation t 
Srezy exporter, especially the fresher, must be clear 
about the market segmentation to whieh he wants to cater 
orders* Basically, there are two main concepts of marketing 
as far as market segmentation is considered of builders 
hartware and sanitary fittings. 
i.e. high quality/high price 
medium qufidity/lovr price 
The former is largely catered by the West Oerman and 
Italians, the later which will be the growing segment of the 
third plan is being catered to by the Koreans, 17aiwanese, 
/ 
/ Lebanese, Japanese and of course, the Vest Europeans* Since, 
Saudi Arabia's attention is focussed on industrialisation 
programme, more and more industrial townships would come up. 
There would be a great need for housing for the industrial 
workers. Therefore, the government will definitely consider 
to undertake low cost crash housing programmes* These 
programmes would result in a bid upswing in demand for all 
types of construction material. Bmphasis would be given to 
the regular btilk supply of good quality material at reasonable 
prices* Therefore, Indian exporters must gear themselves 
to cater to this medium quality low price segment. 
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(it) R«gularlt|;^  : 
To capture 5 percent market share, we are required to 
produce otn adequate export surplus, fhe abilities of the 
Indian exr^ orters to provide regular bulk supplies votild be a 
determining factor in supplier selection so far as Saudi 
market is concerned. 
(ill) Quality : 
Indian builders hardware and sanitary fittings are 
uncompetitive in terms of qtiality. fhere is a need to main-
tain consistent quality if survival is the objective in this 
competitive market. Production planning and control should 
e^ oriented to meet market requirements in terms of design, 
specification suid finish. 
l*or instance, Indian tower bolts are not preferred by 
Saudi biiyers because they are considered to be too heavy and 
their appearence la very bad as they are dip pointed. Chinese 
and Taiwanese tower bolts, on the other hand, find greater 
acceptance since they ax^ e spray painted and weighless* ISven 
their design specifications are too good to be eoapared with 
the Indian one. Indian manufacturers must make use of CRCA 
sheets, Instead of MS sheets for raw materials to overcome 
these problems. 
r^ -
8 1 
Indian mortise locks are not preferred on the grotmds 
that they break easily during use and the locking mechanism 
does not operate smoothly as compared to German and Italian 
looks. It has also been revealed that the Indian locks are 
Zinc diecasted whereas the west Europeans have brass niokle-
plated locks. So Indian exporters must switch over to produo-
tion of brass mortise locks. Similarly, hinges and other 
base metal fittings made out of CRCA sheets and spray painted 
are oreferred to Indian dip-painted hinges. Now-a-day>, Indian 
exporters have shifted to spray painting and brass dlecaating 
but there finishing is not to the point, therefore, efforts 
should be made to improve the quality and look as well. 
In the field of sanitary fittings, the Saudi importers 
>ften complain that Indian manufacturers do not make use of 
Zinc and Copper in the right Tjroportlons resulting in poor 
finish of Indian fittings as compared to the German and 
Italian. Indian exporters are sincerely following the British 
specifications which ace not preferred by Saudi buyers, fhe 
Chromium plating used by Indian manufacturers is not upto the 
mark to the required finish, instead of improving ourselves, 
we still continue these old styled processes disregarding the 
market needs, which is causing severe damage to Indian 
exporters in terms of declining market share. 
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(iv) Introdttclnii Indian Produeta to Saudi Marfceta : 
Indian exportera muat lntzx>duoe their produota through 
the Indian Contractorat engineers, hulldera and archlteeta 
who are already Involved or likely to undertake the oonetruo-
tlon projects In Saudi Arabia. This Is the only means by 
which the Ctozmans, Italians and Koreans have largely captured 
their market share In successfully Introducing their products. 
Hence, Indian exporters should also take It as an effective 
measure and an Important factor to enter Into the Saudi market. 
It Is also to be suggested that In ordor to consolidate 
the efforts of selected exporters of builders hardware and 
sanitary fittings 'a consortium • shotild be formed. This 
consortium shall operate In close cooperation with the Indian 
Contractors, engineers, builders aad architects. Engineering 
Export Promotion Council (EEPC), New Delhi, State Trading 
Corporations (STCs.), the Association of Indian Engineering 
Industries etc. should Initiate steps leading to the |ixn 
formation of such consortium. 
(v) Product Policy : 
Saudi buyers* buying decisions are routine and etlwaya 
very almple. Hence, they would prefer auppller who la able 
to aupply the whole range of construction material Including 
i (J 
builders hardware and sanitary fittings rather than contact 
diffearent suppliers for different items. Keeping this 
buyer attitude in mind, Indian exporters should try to become 
a 'market specialists*. That is the strategy for offering a 
fiai line of products required by a particular market segment 
is called for. Meaning by the oongortium previously suggested 
would facilitate in increasing the width and depth of product 
line. The depth of the product line coiad be increased by 
subtle product differentiation. For example, we know that 
Saudi*s are the richest buyers and they always desire to be 
one up on their European neighbours. iTheae characteristics 
could be exploited through certain specialised, innovative 
and subtle product differentiation. Fo instance, if they are 
presently using a bath tub with a metal hand shower, they 
could well buy a bath tub with a metstl hand shower which 
produces some popiilar jingle when not in opeiration and this 
could be sold at proportionately higher price. These differen-
tiated products in a range of acceptable colour and shapes 
eeai result in a better value realisation and would also help 
/in improving supplier's ims^e. 
(vi) Promotion : 
Studies conducted earlier has clearly brought out the 
fact that promotion end publicity paves the way of increased 
sales of our construction materials. Promotion being a costltor 
* Ik 
affair, no Indtrvidiial exporter can afford It* Moreover, mere 
advertising will not do if we cannot live up to the image of 
a reliable, regular and a remarkable auppXlar. 
Basically, our exporters' objective is to project an 
image of a reliable supplier of good quality products at 
reasonable prices, one must promote greater usage of one's 
product. Since, this in turn leads to a better image, an 
eternal relationship and repeat orders. To adapt this 
strategy, a lot of personal selling is required. The Export 
Promotion Council (BPC) must arrange buyer seller meet to 
make the buyers aware of capabilities of Indian suppliers. 
The Trade Pair Authority shoixld also arrange exclusive fairs 
which could Tsave the way towards promotion. 
The Koreans ha^e adopted a novel method of promotion. 
They have set up trade centres in Saudi Arabia. These centres 
have huge halls where whole range of products are displayed. 
All types of informations could be provided to the 3audi 
buyers. Periodically, the builders, contractors, engineers 
id architects of the consulting firms are often invited to 
have a look at it. A fiai fledged counselling office is 
available to render all possible helps and services to pros-
pective buyers. This helps a lot in projecting not only the 
product but also the co^ mt3:y*s image. India must also act 
y 'J 
In those guidelines which nay promote our exports and boost 
the morale of our exporters* 
(vil) Pricing i 
The price of the products is affected by the niunber 
of conveniences provided by the quality of the metal used 
and of the finishing. Pricing is the most important factor 
affecting sales of builders-hardware and sanitary fittings 
in Saudi Arabia. At nresent, the situation as stands by 
our products are price-wise uncompetitive to the extent of 
35-50 percent. In some cases, our GIF (Coat, Insurance, 
Freight) values are almost 100 percent greater than similar 
TjrodvMSte from Korea and Taiwan. 
A great deal of thinking is required before making 
quotations to this market. Cost should not be allowed to be 
the most important factor determining price. In fact, cost 
must aot as a resistance level beyond which prices should 
not fall. An exporter of builders hardware and sanitary 
fittings irtiile setting price, must consider the following 
points in sequence : 
(a) The market segments, he intends to explore i.e. high 
income households, medium/low income households etc. 
must be identified. 
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(b) Once the market segment has been identified, exporter 
must determine as to what is the prevailing image 
in biiyers mind and what he desires it to be* This 
desired image factor has a direct implication on the 
price. Thus, it assists the exporter in arriving at 
a range of prices which confirm to the desired brand 
image. 
(c) The above elucidated points -orovide valuable clues to 
adapt a marketiig mix which plays a vital role in price 
determination in this marketing mix. An alternative 
marketing mix should be developed if need be in the 
light of deaired objectives should be selected. 
(d) Once decided the marketing mix, the exuorter should 
extract an effective pricing policy. Meaning by, he 
should sx)ecifically be able to answer the following 
questions : 
- what should be the prices? 
- what is the average price in the market? 
» what should be the mark-up on the landed cost 15 
percent or 20 percent etc.? 
- what should be the policy on trade discount and 
quantity discounts etc.? 
- wheather he should adopt price promotion programmes 
or product differentiation etc.? 
- wheather the price is continuously changing or the 
degree of product change is high etc.? 
it i 
(•) After crossing over all the above stageSf an exporter 
must decide on what specific price to be charged to 
the market segment. Here, he has all the options left 
to charge an acceptable range of price by making use of 
cost and revenue estimates* 
(viil) Last but not the least, the most Important point often 
overlooked by ex-oorters in this market is the need to develop 
proper home-work. An exporter, before goes on a sales trip 
abroad, must make sure that he is well informed about the 
market, exlent of competition i.e. who are the competitors 
and what are their offerings etc. An exporter must also have 
thorough knowledge to answer all querries and problems xaised 
by the buyer before visiting this market. He should also be 
able to tjrovlde the buyer with the alternative attiractlve 
offers whei he feels that the odis are against him. This 
calls for quick decision making aspect at negotiating table. 
Tl^refore, the supplier who does not prepare well at home is 
ikely to be able to come up with better offer which satis-
fies buyers and meets company objectives, in time of con-
tingencies. 
Furthexrmore, an exT>orter must receive regtilar and 
continuous information on new technological advances and other 
development in their field, and these should be reflected in 
their production. Exporters should al«D INP amire of the 
> 
\ >4. ^r, 
r J D 
i 'i 
lat«8t international standards so that their products oould 
be marketed more successfully than at present. They may he 
able to boost their sale's prospects and also consolidate 
their foot hold in the market. 
Exporters should pay greater attention to proper 
scheduling of their production capacities in order to honour 
their export coiamitments. This wo\xld often require better 
planning in the early stages of production so as to gear total 
output to both local and ext>ort market. 
Finally, greater efforts should be made to stirengthen 
relations between producers Euid importers of builders hard-
ware and sanitary fittings. In pairticular, regular visits by 
producers to Saudi Arabian market should be encouraged, since 
this wotild give them on the spot assessment of consumer pre-
ferences and of current marketing techniques. Similarly, 
Saudi Arabian importers should be encouraged to visit the 
oductrs plants in oxrder to gain first hand knowledge of 
production facilities and to build up their confidence in 
both the products and producers. 
7.2 Conclusion 
In conclusion, it is worth stressing that the implemen-
tation of Saudi Arabia's economic plems and a concomitant 
rise In personal incomes have caused the demand for virtually 
all goods and services to soar* However, the current boom in 
I'j r. ^)i li 
th« 80*8 and by the early 21at eentury, should be viewed as 
an adjustment by the economy to Saudi Arabia's novel and 
sudden capacity to creat<-'nev industries and to establish a 
social and physical infrastructure. 
Meanwhile^ the development process underway has affect-
ed the geographical distribution of economic activities that 
were previously centred in Jeddah. Few cities sprang up, 
such as Daffltaam and Dahran have become important centres of 
tirade, and other ma^or industrial cities like Yembo and Jubail, 
Hiyadh has also become an imt)ortant business centra for govern-
me it oontiaacts. Therefore, there is an enormous apt»ortxmity 
to enter into the potential exT)ort market of builders hard-
ware and sanitary fittings. Although, only aggregate statis-
tics are available, it has been projected that construction 
/Will account for about 25 percent of the non-oil segment of 
gross domestic products (3DP) in recent years. This encourages 
a potential export market for builders hardware and sanitary 
fittinfs. The Saudi Arabianmai^et for these products is 
currently served by many suppliers from Vestem Countries, 
India's share is a little in this new competitive market. 
Although, India has a large production base, capable of 
manufacturing international quality products matching for 
this market, our exporters have not made genuine attempts to 
cultivate and explore this nnrket. A few of them have already 
tried to penetrate this market but with inferior quality 
product lack of assessing the requirements of this market. 
This lackness of their (Saudi Arabian consumers) requirements 
and preferences have made Saudi Importers allergic to Indian 
hullders hardware and sanitary fittings. Further, Indian 
exporters' Inability to assure an adequate and continuous 
supplies has already damaged our isroduct image and contribu-
ted to the present insignificant market share. Hence, Indian 
expozrters are suggested to take cazre of their activities by 
planning in a better way than the Koreans, Taiwanese etc. 
They C€ui capture this competitive market In a better way 
with good returns if they follow up the recommendations 
sighted above. 
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( SR t Millions ) 
Water and Desalination 
Agriculture 
Electricity 
Manufacturing and Minerals 
Education 
Health 
Social Programmes and Youth Welfare 
Roads, Forts and Railroads 
OiTil Aviation and SAUBIA 
Tele-Communication and Post 
Munici'oalities 
Housing 
Haly Cities and Hay Pilgrimage 
Other Development 
Sub-total Development 
Defence 
General Administration 
Bzteznal Assistance and Emergency Funds, Food 
Subsidier and General Reserves 
34065 
4685 
6240 
45085 
74161 
17302 
14649 
21283 
14845 
4225 
53328 
14263 
5000 
Sub-total other 
TOTAL PLAH 
309104 
9312 
318416 
78157 
38179 
63478 
179814 
498230 
Source i Outline of Second Fire Tear Development Plan, 
Ninlstaey of Information* Kingdom of Saudi Arabia. 
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gopiilar Branda of Sanitary ytt t imts In Saudi Arabia 
Oountzy Brand Description IP- msn ^ 
ITALY 
ITALY 
VEST 
aERMANY 
Ottone 
and 
Melodar 
Possetti 
and 
LarLa 
Girohe 
and 
Adia 
Sink Set 
Laya!boxy Set 
Bath-tub -Set with 
telephone Shower 
Bath-tub Set 
Stand Shower 
Sink Set 
Lavatory Set 
with 
Telephone Shower 
Bidet Set 
Sink Set 
Lavatory Set 
Bath-tub Set with 
telephone Shower 
Bath-tub Set 
Shower 
with Stand 
193 
21 
36 
35 
35-53 
9-21 
18-32 
11-18 
223 
25 
43 
42 
55.0 
5.7 
10.3 
10.3 
10.15 
2.5-6 
5-9 
3-5 
63.7 
7.1 
12.3 
12.0 
Source t I.I.F.f. Survey Report, Prospects of 
Select Indian Engineering goods to 
Arab World. 
Popiilar brands of Builders Hardware In Saudi Arabia 
Iten 
Lockst Padlocks and 
Mortice locks(brass) 
Mortice locks(Brass 
and nickel plated } 
Artistic Mortise locks 
of brass with Enob 
Brass Padlock 
Brass Padlocks 
Brass Drawer Locks 
Brand 
Tale 
ISCO 
Tale 
Luddel 
Luddel 
Junghwa 
Dead lock (night latch) Junghwa 
Base Metal Flttlnes 
Tower bolts (Iron) 
Tower bolts (Iron) 
Tower bolts (Iron) 
Tower bolts (Iron) 
Tower bolts (Iron) 
Hooks and eyes 
(galTanlsed Iron) 
Hinges with njloni? 
rings (Aluffllnluiii) 
« Afftft^ il <fl? ( Co«*» 
Top 
Diamond 
Diamond 
Diamond 
Diamond 
Diamond 
Diamond 
Country 
V.Oermsmy 
Italy 
W.Germany 
-do-
W.-do-
Talwan 
Taiwan 
d^ apan 
Taiwan 
Taiwan 
Taiwan 
Taiwan 
Taiwan 
Taiwan 
Insnranee, Freight 
Slse 
..a. 
m,m. 
ieiail 
3R 
42 
35 
65 
CylendBTjL 
(per 
•^1^7 
12 
10 
18.4* 
8.74 
dozen*) 
7 (each) 2.0 
H " ido-9gL5 
(per 
33 mm 
38 mm 
3" 
3i" 
3" 
2i" 
2" 
6" 
— 
11.10 
dozen*) 
8 (each) 2.3 
10 
27 
3.5 
1.25 
1.00 
0.75 
0.60 
2.8* 
7.6* 
1.0 
0.30 
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BTN a Brussels Tariff Nomenclature 
CIF s Cost Insurance Freight 
ESPC m Engineering Export Promotion Council 
ODP a dross Domestic Product 
IIPT m Indian Institute of Foreign Trade 
ITC s International Trade Centre 
MEED a Middle-East Economic Digest 
OPEC * Organisation of Petroleum Exporting Countries 
3R m Saudi Riyal 
fi « Dollar 
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(1) - The Oil Bxportlng Developing Coxantnes (new market 
oppoirttmitles for other developing countries); 
7ol. I, SAUDI ARABIA 
(2) - Tousif A. Sayigh, The Arab Economy 
(3) -> 'Financial Times' April 1980, London 
(4) - MEED, Special Report, Saudi Arabia 
(5) - Hardware Trade Journal 
(6) > OBR'S and BIU 
(7) - Prospects of Select Indian Engineering Goods to 
Select Middle East Countries - IIFT 
(8) - Market Survey Report of Some Selected Products 
in Saudi Arabia - TDA 
(9) - Saudi Business and Arab Economic Report 
(10)- Saudi Arabia - Developmental Aspects (Middle East 
Economic Oonsultants, Beirut) 
(11)- Structure of Construction and Plant Mai^ets 
in 12 selected Middle East States - Report of 
Plantecon (Overseas) Research of London 
(12)- Outline of Second ?ive Tear Development Plan -
Ministry of Infonnation, Saudi Arabia 
